IMOCTAHOBJIEHUE COBETA MUHUCTPOB PECIIYBJIMUKHU BEJIAPYCb
14 oexabps 2004 2. Ne 1590

06 yTBepxaeHuun lNMpaBun 66ITOBOro o6cnyxnBaHus
noTpebutenen

W3meHeHus U 1OTOIHEHUS:

[Tocranosnenne CoBera MunuctpoB Pecnybnuku benapycs ot 16 mapra
2005 r. Ne 285 (HammonanbsHBIN peecTp MpaBOBBIX akToB Pecmybnuku benmapycs,
2005 ., Ne 52, 5/15728),

[Tocranonenne Coera MunuctpoB PecnyOnuku bemapyce oT 27 HOs0ps
2007 r. Ne 1615 (HanmoHanbsHBI peecTp TpaBOBBIX akToB PecmyOnmku bemapycs,
2007 r., Ne 292, 5/26272);

[Tocranosnenne CoBera MunuctpoB Pecnybmuku bemapycs ot 15 okTsaOps
2008 r. Ne 1533 (HanmonanpHBIM peecTp MpaBoBBIX akToB PecmyOsmmku bemapych,
2008 1., Ne 251, 5/28550);

[TocranoBnenne CoBera MunuctpoB Pecnyonuku benmapych ot 23 nexaOps
2008 r. Ne 2010 (HaumonanbsHBIN peecTp MpaBoOBbIX akToB Pecmybnmku bemapycs,
2009 r., Ne 14, 5/29066);

[locranoBnenne Coera MunuctpoB PecnyOmuku benapycs ot 14 sHBaps
2009 r. Ne 26 (HaunoHanbHBIN peecTp NHpaBOBBIX akTOB PecmyOmuku benapycs,
2009 1., Ne 31, 5/29207);

ITocranonenne CoBera Munuctpos Pecnyonuku benapyce ot 19 mas 2009 r.
Ne 646 (HanmonaneHBIN peecTp mpaBoBbIX akToB Pecmybmmku bemapycs, 2009 r.,
Ne 131, 5/29780);

[Mocranosnenne CoBera MunuctpoB Pecniy6nmku benapycs ot 29 utomns 2009 r.
Ne 997 (HanmonaneHblit peecTp mpaBoBbIX akToB PecmyOmmku bemapycs, 2009 r.,
Ne 186, 5/30247);

[TocranoBnenne CoBeta MunuctpoB PecniyOnuku benapych oT 29 ceHTsOps
2010 r. Ne 1401 (HaumonanbHBIM peecTp MpaBOBBIX akToB PecmyOmuku bemapycs,
2010 1., Ne 238, 5/32573);

[NocranoBnenne CoBera MunuctpoB Pecniy6nuku benapycs ot 6 urons 2011 r.
Ne 912 (HanmonaneHblif peecTp mnpaBoBbIX akToB PecmyOmuku benmapycs, 2011 r.,
Ne 80, 5/34122);

ITocranosnenne CoBera MunuctpoB Pecnybnuku benapycs ot 12 aBrycra
2011 r. Ne 1089 (HammoHalibHBIM peecTp NpaBOBBIX akToB PecmyOimku bemapych,
2011 r., Ne 93, 5/34303);

[Toctanosnenne CoBera MunuctpoB Pecriybnuku benapycs ot 11 uronst 2012 1.
Ne 635 (Hanmonaneubiii  mpaBoBoit  MuTepHer-noptan PecnyOmuku  bemapyce,
17.07.2012, 5/35957);

INocranoBnenune Cosera MunuctpoB PecnyOmuku benmapycs ot 2 ampens

2015 r. Ne 268 (HarmonanpHblii ipaBoBoi HTepHeT-opTan Pecnybauku benapycs,
10.04.2015, 5/40364);



ITocranosnenne CoBera Munuctpos PecniyOnuku benapycs ot 18 mas 2016 1.
No 391 (Hammonanenbeiii mpaBoBoit MHTepHeT-mopran PecnyOnuku benapych,
24.05.2016, 5/42093);

[locranoBnenne Cosera MunuctpoB PecnyOnuku benapycs ot 12 sHBapd
2017 r. Ne 22 (HauumonanbsHeli npaBoBoit MHTepHer-nopran Pecny6onuku benapycs,
22.01.2017, 5/43213);

[NocranoBnenne CoBera MunuctpoB PecnyOnuku bemapycs ot 3 ampens
2017 r. Ne 246 (HanmonaibHBIH paBoBo# MHTEpHET-TIOpTan Pecydnuku benapychs,
07.04.2017, 5/43540);

[NocranoBnenne Cosera Munuctpos Peciyonuku benapycs ot 29 utons 2018 r.
Ne 515 (Haumonanpublii mpaBoBoii MHTepHeT-mopran Pecnybmuku bemapych,
07.07.2018, 5/45366);

[NocranoBnenne Coera MunuctpoB Pecnybnuku bemapych ot 22 nexadps
2018 r. Ne 935 (HanmoHnaubHbI# npaBoBoi MHTEpHET-TIOpTan Pecydnuku benapychs,
30.12.2018, 5/46003);

[Toctanosnenne CoBeta MunuctpoB Pecniyonuku benapyce ot 3 utons 2020 r.
Ne 329 (HaumonanbHblii mnpaBoBoil HWHTepuer-mopran PecnyOnuku benapycs,
04.06.2020, 5/48114) - BHeceHbI W3MEHEHHS M JOIMOJHCHHS, BCTYIHUBIINE B CHITY
S ntoHs 2020 1., 32 MUCKJIIOYEHUEM M3MEHEHMM M JONOJHEHUH, KOTOPbIE BCTYIIST B
cuiny 27 nosiopst 2020 r.;

Iocranosnenue Cosera MunuctpoB PecniyOnuku benapycs ot 3 urons 2020 r.
No 329 (HammonaneHbplii mipaBoBOii MHTepHeT-moptan Pecnybnmuku benapycs,
04.06.2020, 5/48114) - BHeceHbI M3MEHECHHUS M JIONOJHEHHS, BCTYIMBIIME B CHITY
5 nrons 2020 r. u 27 Hos16ps 2020 1.;

[locranoBnenne Cosera MunuctpoB Pecnyonuku bemapyck ot 25 mapra
2022 r. Ne 175 (HarmonanpHbll ipaBoBoi HTEpHET-MIOpTan Pecnyoauku benapycs,
09.04.2022, 5/50110);

[Tocranonenne Coeta MunuctpoB Pecnybnmukm bemapyck ot 23 mapra
2023 1. Ne 202 (HanmonanbHseI# npaBoBoit MHTEpHET-IOpTan Pecybnuku benapychs,
25.03.2023, 5/51498);

[locranoBnenne CoBera Munuctpo PecniyOnuku benapycs ot 14 ceHTsa6ps
2023 r. Ne 604 (HarmonanpHbIl paBoBoii HTEpHET-MIOpTan Pecnyoauku bemnapycs,
19.09.2023, 5/52116);

[Tocranonenne CoBera MunHCTpOoB Pecnyonmuku benmapych ot 22 ampens
2025 1. Ne 229 (HanmonanbHsbI# npaBoBoit MHTEpHET-IOpTan Pecmybnuku benapychs,
24.04.2025, 5/54784)

B cootBercTBUU co craThelt 39 3akona Pecniyonmku benapych ot 9 saBaps 2002 r. Ne 90-3
«O 3amuTe npas norpedurenein» Coser Munuctpon Pecriyonuku benapycs [IOCTAHOBIISET:

1. YrBepauts [IpaBuia 66ITOBOrO 00CTyKUBaHUS OTpeOuTeNeH (IpUIararoTcs).

2. IlpenoctaBuTh paBO MHUHUCTEPCTBY AHTUMOHOIIOJIBHOTO PEryJIMPOBaHMs M TOPTOBIN
JlaBaTh pa3bsCHEHUS O Mopsiike npuMeHeHus llpaBun OpITOBOro oOCIyKMBaHUs NOTpeOUTENEH,
YTBEP)KJCHHBIX HACTOSILUM ITOCTAHOBJICHUEM.



3. PecnyOnmkaHCKUM OpraHaM rOCYAapCTBEHHOTO YIPABICHHsI, HHBIM I'OCYIapCTBEHHBIM
opraHuzanusM, noaunHeHHbIM  [IpaButenscTtBy  PecnyObnmuku — benapych,  MecTHBIM
HCIIOJIHUTENIBHBIM U PACIIOPSAUTEIbHBIM OpraHaM IPUBECTH CBOU HOPMATUBHBIE IIPABOBBIE AKTHI
B COOTBETCTBUE C HACTOSIIIUM [TOCTAHOBJIECHHUEM.

4. Hacrosiiee mocTaHOBJICHHUE BCTYIIACT B CHITY Yepe3 ABa MECALA OCIE ero O(UIIHATBHOTO
OIMyOJIMKOBaHUS, 32 UCKIIOYEHHEM ITyHKTa 3, BCTYNAIOUIETO B CHITY CO JIHS €ro MOJANUCAHUS.

Ilepevtii 3amecmumens Ilpemvep-munucmpa Pecnyonuku benapyco B.Cemauxo

YTBEPKJ[EHO

Ilocmanoenenue

Cosema Munucmpos
Pecnybnuxu Benapyco
14.12.2004 Ne 1590

(8 pedaxyuu nOCMaHoIeHUs
Cosema Munucmpog
Pecnybnuxu benapyco
02.04.2015 Ne 268)

IMPABUJIA
OBITOBOIO 00CJTYyKMBAHHS NOTpeduTE e

Om pedakyuu «bu3Hec-UHgo»

OTBETCTBEHHOCTb 3a HapyLleHue Mopsiaka OCYLUEeCTBNEHUA TOProBnn 1 obLlecTBEHHOroO
MUTaHUSA, OKasaHWA YCryr HacereHuto, peanusaumm TOBapoB (U3NYECKUMU nuLamm
npegycmotpeHa c¢T1.13.11 Kopgekca Pecnybnuku Benapyce 06 agMMHUCTPATUMBHBIX
npaBoOHapPYLUEHNSIX.

I''TABA 1
OBIIME ITOJIO)KEHUA

1. Hacrosmmmu IIpaBunamu perynupyroTcs OTHOIICHHS MEXIy HCIIOJHUTEISIMUA H
norpeduTensiMu B chepe ObITOBOT0 00CTYKUBAHUSI.

2. Ins ueneit Hactoauwmx [IpaBun ucnonap3yroTcs TEPMUHBI B 3HAYEHUAX, OMPECICHHBIX
B ctathbe 1 3akona Pecniyonmku benapych «O 3amurte mpaB notpeduteneity, Ykase [Ipesunenta
Pecny6onmukn  benmapycs ot 24 mrons  2014r. Ne371  «O co3maHuM  TOCYAapCTBEHHOTO
nHpopmanmonHoro pecypca «Peectp OwbiToBBIX ycinyr Pecnybnmuku benapyce», Ilonoxenun
0 TOCYIapCTBEHHOM HMH(OpMannoHHOM pecypce «Peectp OblToBBIX yenyr PecnyOnuku
bemapyce», yrBepkaeHHOM moctaHoBieHHeM CoBera MunuctpoB PecnyOnuku benapych
ot 28 Hos16ps 2014 1. Ne 1108, a Taxxke cieayronye TEPMUHbBI U UX OTIPEICTICHHS:



BbI€3IHOE  0OCHyXuBaHUE — (opMa OBITOBOrO  OOCIY)KMBaHHUS, TpPU  KOTOPOM
MIPEeIOCTaBICHUE OBITOBBIX YCIYr JHOO MpUEM 3aKa30B, B TOM UHCJE IPEIBAPUTENIbHBIX, Ha
OBITOBBIE YCIYT'H OCYILECTBIISETCS BHE 00BEKTa OBITOBOTO OOCTYKUBAHHUS;

I[e(beKTaHI/IH HU3CJINA — OLCHKAa TCXHUYCCKOI'0 COCTOAHUA HU3ACIINA W BBIABICHUC IIPUYNH
€TI0 HCHUCIIPABHOCTH,

30Ha OOCITYy>KUBaHHS CETBCKOTO0 KOMILJIEKCHOTO MIPUEMHOI0 IMyHKTA 10 IpUEMy 3aKa30B Ha
OKa3aHue OBITOBBIX YCIYT — TEPPUTOPHUSL, HA KOTOPOIl BBIE3THOE OOCTYKHMBAHHE MPOKHUBAIOIINX
Ha Hell motpeduTeneil o0ecreynBaeTcsi CelNbCKUM KOMIUIEKCHBIM PUEMHBIM ITYHKTOM IO TIPUEMY
3aKa30B Ha OKa3aHHE OBITOBBIX YCIIYT;

H3CJINEC — BCIIb, IICPCAAHHAA HOTpe6I/IT€J'ICM HUCITOJTHUTCIIO JJI OKa3aHUsA OBITOBOM ycCiyru
1100 U3TOTOBIICHHAS UCIIOJHUTEIIEM B PE3YJIbTATC OKA3aHUsA OBITOBOM YCIYTH,

MEJIKMA PEMOHT OJIEXKIbl — PEMOHT, KOTOPBIA MPOM3BOIUTCS O€3 H3MEeHeHus (acoHa,
KOHCTPYKUMU JeTajeil ¥ u3Jaenusi B 1eloM (MPUIIMBKA IMYTOBUIl, METAJUIMYECKUX KPIOYKOB U
neTenb, 00MeTKa NeTelb, 3aKperieHHe KOHLIOB IPOPE3HbIX KAPMAHOB CKPEIIKaMu, TPUKpEIUICHUE
KOHIIOB JINCTOYEK WJIM HAKJIAJHBIX KaPMAaHOB K ITOJIOYKE, U3TOTOBJICHUE W MPHUILIMBKA XJISCTHKA,
[osica, BELIAJIKA U IOJOJAEpXKATelsd, 3aMeHa IOAKJIAJKUM HHU3a pPyKaBOB, CTayMBaHUE
pacnopoBILKXCS I1IBOB, BCTABKa 3aIljIaT, YUCTKA U YTIOKKA U3/ENIUs U APYroe);

MCXAaHUYCCKOC TPAHCIOPTHOC CPCACTBO — TPAHCHIOPTHOC CpPEACTBO, IIPHBOJUMOC B
ABMOKCHUC JIBHIaTCIICM (naccameCKI/Ie U TPY30BLIC aBTOMO6I/IHI/I, aBTO6YCBI, MOTOLMKIIBI,
MOTOKOJISICKH, MOTOIIPUICTIBEI, MOTOPOJIJICPBI, MOIICAbI, MOTOBCJIOCUIICABI, CHCFOXOI[BI);

HEOOPOKAYeCTBEHHBI MaTepuan (u3ienue) — wmarepuan (U3[enue), COBOKYIMHOCTh
XapaKTePUCTHUK KOTOPOrO HE IIO3BOJISIET HCIIOJIHUTENI0 TPU OKa3aHUU OBITOBOM yCIIyru
yIOBJIETBOPUTH NOTPEOHOCTH MOTPEOUTEIIS;

HCHpHFOHHLIﬁ MaTepual (I/I3,I[6JII/IC) — MaTtepual (I/IBI[CJ'II/IC), COBOKYITHOCTb XapPaKTCPUCTHUK
KOTOPOI'0 HE IMMO3BOJIACT UCIIOJIB30BATh €ro JajJICC 10 HA3HAYCHUIO,

06p33€11 HUCIIOJHUTECIIA — H3ACIINE, YTBCPKIACHHOC H MCIIOJIB3YyEMOC HCIIOJIHUTCIIEM B
Ka4uC€CTBC 06pasua JIJISI K3rOTOBJICHUS U3ACINUM B X0/I€ OKa3aHUS OBITOBBIX YCIYT;

NEPEIBIYKHOW KOMIUIEKC CEPBHCHOTO OOCITY>KMBaHUS — IMPHUHAAJNIEKAIIEe Ha 3aKOHHOM
OCHOBAaHUM MCIIOJHUTEI0 MEXAHMYECKOE TPAHCIOPTHOE CPEACTBO, HMEIOUIEE B KauyecTBE
KOHCTPYKIUH, MPEAYCMOTPEHHON €r0 M3roTOBUTENEM, HAOOp 000pyI0BaHUs, IPUCTIOCOOIEHUA,
prOOPOB ¥ MTHCTPYMEHTOB IS BHITIOJTHEHHUS Pa0O0T M0 TEXHHYECKOMY O0CITY)KUBAaHHIO H PEMOHTY
MEXaHUYECKHUX TPAHCIIOPTHBIX CPEACTB B COIVIACOBAHHOM C IOTPEOUTEIEM MECTE;

npeamMeT IIpoKaTa — JBHXXHUMOC HUMYIICCTBO, npeaoCTaBIsICMOC HUCIIOJIHHUTCIICM
HOTpe6I/IT€JIIO BO BpCMCHHOC BJIaJICHUC U ITOJIb30BAHUC,

NPUEMHBIN IMYHKT — CIIELUAIBHO 000PYIOBAaHHOE MCIIOIHUTEIEM MECTO AJs 0(OPMIICHUS
IIPEBAPUTEIIBHBIX 3a5IBOK HA OKAa3aHUE OBITOBBIX YCIIYT U 3aKa30B;

pa6OTHI/IK HUCITOJTHUTCIIA — q)HSI/I‘ICCKOG JIMIO, IMPHUBJICYCHHOC HCIIOJIHUTCIIEM Ha OCHOBC
TPYAOBOI'0O WA T'PAXKIAAHCKO-IIPABOBOI'O JOT0OBOpa IAJId OKa3aHUS OBITOBOI YCIyru;



CENbCKHI KOMITICKCHBIN MPUEMHBIN ITyHKT M0 MPUEeMY 3aKa30B Ha OKa3aHUE OBITOBBIX yCIIyT
(nanee — cenpckuit KIIIT) — 00bekT OBITOBOrO OOCITYyXHBaHMSI, IpeIHA3HAYEHHBIN IS IpHeMa
3aKa30B Ha OKa3aHHE OBITOBBIX YCIYT, a TaKXKe AN OKa3aHUS OBITOBBIX YCIYI B CEJIbCKOM
MECTHOCTH;

CITA-MeHI0 (TpelCKypaHT) — TOJHBIA TepedeHb mnpenocraBisieMbix B CITA-oO0BekTax
CITA-ycoyr c yka3aHHeM WX Ha3BaHHs, OMNHCAHMS, NPOAODKUTEIBHOCTH MPOBEACHUS
U CTOMMOCTH;

CITA-00beKT — OO0BEKT OBITOBOrO  OOCHYXHBAaHHS, CIEIHAIBHO 00O0PYIOBaHHBIH
15t okazanusi CITA-ycenyr;

CITA-nporpamma — Habop CIIA-ycnyr, oka3eiBaeMbix B CIIA-00bekTe Kak B TEUCHHE
OJIHOTO JTHS, TAK U B T€YEHHUE JPYrOro BpEMEHHOTO MEPUO/a;

CITA-ycnyra — yciayra KOMIUIEKCHOTO OOIIE03/I0POBUTENBHOTO, KOCMETHYECKOTrO U (WIIH)
peaKCUpYIOIIETO BO3JEHCTBUS Ha OPraHM3M YeJIOBEKa, OKa3blBaemasi JJisi FTapMOHM3AIUN
(bu3MUeCcKoro U (MIIK) MCUXOAIMOILIMOHAEHOTO COCTOSTHUS, YITYUIICHUS U TTOIepKaHNS BHEIIIHETO
ACTETUYECKOTO BH/IA, 32 HCKITIOYECHUEM YCIIYT, OTHOCSIINUXCS K MEAUIIMHCKON e TENHHOCTH;

CpOYHasl yciyra— Yyciyra, OKa3aHHass B COOTBETCTBHM C TEXHOJOTHEH M B CpOKH,
COKpAIllEeHHbIE TI0O CPABHEHUIO C YCTAHOBJICHHBIMU HOPMATHBHBIMU CPOKAMHU.

I'JIABA 2
NHPOPMAILUA Ob UCTIOJTHUTEJIE U OKA3BIBAEMbBIX UM BbITOBbBIX
YCIYT'AX

3. Ucnonuutens 00s3aH yKka3aThb Ha BbIBeCKe M (WIM) MHQPOPMAIMOHHON TabIWdKe,
pacIIONIOKEHHBIX HAa BXOJHBIX JBEpAX WM (¢acane KanmuTadbHOTO CTpOeHHs (37aHus,
COOpPYXKEHMs), B KOTOPOM pa3MeLlaeTcs MCIOJHUTENb, a TakXKe Ha BXOJHOH rIpymme
M30JIMPOBAaHHOIO  TOMeHleHus (B ciy4yae  pa3MEIlEeHUs  WCIOJHUTENsT B 3/aHUU
MHOTO()YHKIIMOHAJIPHOT'O Ha3HAu€HHWs) CBOE€ HauMeHOBaHME ((UPMEHHOE HaMMEHOBAHUE),
HauMEHOBaHHE 00BbEKTa OBITOBOrO OOCIYKMBAaHUS, €CJIM TaKO€ HAMMEHOBAaHHE HE COBIAJAET C
HauMEHOBaHHEM ((PUPMEHHBIM HAUMEHOBaHHEM) UCIIOJIHUTEIS, & €CIIM UCTIOTHUTENIEM SBIISCTCS
WMHAUBUAYAIbHBIN MpeaNpUHUMATENh — (aMUINI0, COOCTBEHHOE MMsI, OTYECTBO (€CIIM TaKOBOE
uMeeTcs), HaUMEHOBaHME  OO0bEeKTa  OBITOBOIO  OOCHYXHMBaHMS  MHIUBUAYAJIBHOTO
npeanpuHUMarens (Mpy HaTMYUKY TaKOro HAMMEHOBAHUS ), peXUM paboThl 00bEKTa, BUA 00bEKTA
OBITOBOrO OOCIyKMBaHMS (areibe, MapuKMaxepckas, MpadyedHas, XUMUYUCTKA W JIPYroe) WU
HaMMEHOBaHHE OKa3bIBAEMBIX OBITOBBIX YCIIYT.

[Ipu okxa3aHuM KMCTIONHUTENEM OBITOBBIX YCIYT 0€3 00BbeKTa OBITOBOIO OOCIYKMBAHUS 110
ONUCAHMUAM YCIYT, COJepXalluMcs B KaTajorax, HpOCIEKTaX, pekjame, OyKIeTax WIu
MIpe/ICTaBICHHBIM Ha GoTorpadusix WiIK B UHBIX MH(MOPMAIIMOHHBIX UCTOYHUKAX, B TOM UHUCIIE B
rio0anbHOM KoMmIbloTepHOU ceTn VHTepHeT (1anee — ObITOBBIE YCIIyTu 6€3 00beKkTa ObITOBOIO
00CIIy’)KUBaHMsI), MCIIOJHUTENb JOJDKEH IPEIOCTaBUTh MOTPEOUTENI0 MH(OPMAIMIO O CBOEM
HaUMEHOBaHMM ((UPMEHHOM HAaMMEHOBAaHMHU), a B CIllydae, €CJIM HCIOJHHUTEIEM SBISETCS
WHAVBUAYAIbHBIN TpeAnpuHUMaTeNb, — UHbopManuioo o (aMuiInu, COOCTBEHHOM HWMEHH,



OTYCCTBC (eCJ'II/I TaKOBOC I/IMCeTCH), peKuMe pa6OTbI, HAaUMEHOBAHUH OKa3bIBAEMBIX OBLITOBBIX
YCIyr B YKa3aHHBIX I/IH(i)OpMaU;I/IOHHI)IX HCTOYHUKAX.

4. CyOBeKThI, OKa3bIBAIOIINE OBITOBBIC YCIYTH, CAMOCTOSTEIILHO YCTAaHABIUBAIOT PEKUM
paboThl MPUHAJICKAIMUX UM OOBEKTOB OBITOBOIO OOCTY)KHMBAaHHS, PEKHM pabOThI O0e3 (BHE)
O00BEKTOB OBITOBOTO OOCTYXHMBaHHS 0€3 COTJIacOBaHHWS C MECTHBIMH HCIIOJHUTEIBHBIMH W
pacnopsAUTENbHBIMUA OpraHaMU, APYTUMU TOCYJApPCTBEHHBIMU OpraHaMH M O00ECIeUMBAIOT €ro
cobmonenne. MckioueHne COCTaBISIeT PEKUM pPadOThl OOBEKTOB OBITOBOTO OOCITYXHBAHUS
nociae 23.00 u 1o 7.00, KOTOpPBIH MOJJIEKHUT COIIACOBAHUIO C MECTHBIMU MCIIOJTHUTEILHBIMUA U
pactopsANTEeILHBIMHA OPTaHAMH 0 MECTY HAXO0XICHHUS TAaKUX 0OBEKTOB, a TAKXKE PEKUM paOOTHI
00BEKTa OBITOBOTO OOCTY)KUBAHUS, PACHIOJIOKEHHOTO HA TEPPUTOPHH MHAYCTPUATIBHOTO MapKa
«Benukuii  kamenb», mociae 23.00 wu o 7.00, KOTOpBIA TMOMJICKUT COTIACOBAHUIO
C aJIMMHHUCTpAaLMel HHAYCTPUATBHOTO NapKka «Bennkuii KaMeHb.

5. B 00bekTe OBITOBOrO OOCTY)KMBaHHUS B yIOOHOM ISl 0003pEHUST TIOTPEOUTEIIEM MECTE
JIOJKHBI OBITH pa3MeIleHbl Ha OeIOpyCCKOM U (MITH) PYCCKOM SI3bIKaX:

KOIIMSI  CBHUJETENIbCTBA O FOCYJAPCTBEHHOM  pErHCTpaliMM  IOPUAWYECKOTO  JIMLIA,
MHAVBUAYAIBHOTO MpEeANpUHUMATEINs, 3aBepEHHasl MCIIOJIHUTENIEM, a Takke Homep TeiedoHa
HCIIOJIHUTEIS;

uHbOpMallMs O HOMEpe JIHUIEH3UN U JIMIEH3UPYIOIEM OpraHe, ecld BuJ (BHIBI)
NEeATeTbHOCTH, OCYIIECTBIIEMOU UCTIOTHUTENEM, MOJICKUT JTUIIEH3UPOBAHUIO;

Komusa JOKYMCHTA 00 OLCHKEC COOTBCTCTBUA C NPUIIOKCHHUAMU K HEMY, 3aBCPCHHAA
HUCIIOJIHUTCIIEM (B ClIydasx, YCTAHOBJICHHBIX 3aKOHOI[aTeJ'ILCTBOM);

IEPCUYCHb OKA3bIBACMBIX BUI0B OBITOBBIX YCIyT,

uHpopmarus o Tapudax Ha OKa3bIBaeéMble OBITOBbIE yCayrd. [lpm Hammumm CKUIOK
pasmemaercst uHpopManus 00 X pasmepe  (AOBOAWTCS B MPOIEHTHOM  OTHOIIEHUH
K YCTAHOBJICHHOM IIeHE JTMOO B aOCOIIOTHOM BBIPRKCHUHU B JACHEKHBIX CIMHHIAX) W MEPHOAX
JeHCTBHS,

nepeueHb KaTeropuil mnorpedurTeneii, MMEIIUX TMPaBO Ha JBFOTHOE (B TOM 4YHUCIE
BHEOYEPEIHOE, IEPBOOUEPETHOEC) OOCTYKUBAHHE;

uHpopmanuss 00 opraHax, OCYIIECTBISIIOIIMX  TOCYIapCTBEHHOE  PEryJupOBaHHE
Y KOHTPOJIb B 00J1aCTH OBITOBOTO OOCITY)KUBaHHS HAacCelICHUs (HAMMEHOBAaHUE, FOPUIMYCCKHUMA
azpec, Homep Tenedona);

CPOKM OKa3aHUsl OBITOBBIX YCIYT, KpOME YCIYT TIO TEXHHYECKOMY OOCITyKUBAHHIO
U PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX CPEACTB.

[Torpebutento mo ero TpeOOBaHUIO MPEAOCTABIACTCS BO3MOXKHOCTb O3HAKOMUTBCSA C
TekcTamu 3akoHa PecnyOnuku bemapych «O 3amute mpaB motpeOuteneily, TEXHUYECKHUX
HOPMATHUBHBIX MPABOBBIX AKTOB, B COOTBETCTBUU C KOTOPBIMU OKa3bIBaeTCs OBITOBas yCIyra,
NPEeHCKypaHTOM Ha OKa3bIBaeMbIe OBITOBBIC YCIYTH.

6. B ciydasx, korga opopmiieHHE 3aKa30B OCYIIECTBISETCS BHE MPUEMHOIO ITyHKTa B
COOTBETCTBUM € MyHKTOM 9 HacTtosmux [IpaBun u (wnM) mpu oka3aHMM OBITOBBIX yCIyr 0e3
00BbEKTa OBITOBOTO OOCIY)XHBaHUs, WCHOJHHUTENb OOs3aH NPEAOCTABIATh MOTPEOUTEINIO



CBE/ICHUs, YKazaHHble B NyHKTe 5 Hacrosmux [Ipasun. Ilpu 3tom nnHpopmanus o tapudax Ha
OKa3bIBaeMble OBITOBbIE YCIyru 0€3 00beKTa OBITOBOIO OOCITYKUBAaHUS JOBOJUTCS B peKiiaMe, a
TaKXke MHOM HHpOopMaLnu, coaepKaleiics B Karajaorax, Ipocrnekrax, Oykierax, Ha (oTorpadusx
7100 B MHBIX MH(OPMAIIMOHHBIX MCTOYHUKAX, B TOM 4HCIE I7100aIbHOW KOMIBIOTEPHOHN CeTH
WutepHer, mpudToM, pasMep KOTOPOTO HE JOJDKEH ObIThb MEHee MOJOBHHBI HanmOOJBILIETO
pasmMepa mpudTa, UCIOIB3YEeMOT0 B OTIMCAHUH OBITOBOM YCITYTH.

7.1lpy BpeMEHHOM NPOMJIEHUU WIM NPUOCTAHOBIECHUH pabOThl 00BEKTa OBITOBOrO
oOciyxuBaHUsI JTUOO OKa3aHUS OBITOBBIX YCIYr 0e3 00bekTa OBITOBOrO OOCTYKHBAHHS
UCTIOJHUTENb 00s3aH yBEJAOMHUTH NOTpeOuTeNneii 00 HSTOM B TMOpPSAIKE, YCTAHOBICHHOM
3aKOHOJIAaTEILCTBOM.

8. Undopmanus ¢ ykazanuem  ¢daMuiud, COOCTBEHHOTO WMEHH, HAaWMEHOBAaHMS
WCTIOJIHUTEINS JIOJDKHA pPa3MeIaThCs Ha Oeiyke U (WM) ofekae paOOTHHUKA WCIIOJHUTEIS,
HEMOCPEJCTBEHHO OOCTYXHBAIOUIET0 NoTpeduTteneil, win Ha HHPOPMAIMOHHON TabIuuKe
Ha paboueM mecre.

I'JIABA 3
TPEBOBAHUSA K JOKYMEHTAM, IOATBEPKJAIOIIINUM 3AKA3 U OIVIATY
BBITOBOM YCJIYT!

Om pedakyuu «bu3Hec-UHgo»

CyObeKTbl X0351MCTBOBAHMSA MPU OCYLLIECTBIIEHNN S3KOHOMUYECKOWN AEATENBHOCTU B chepax
TOProBnu, 006LLEecTBEHHOrO nUTaHus, OGbiToBOro  obcnyxmBaHus HaceneHusa
CaMOCTOATENBHO ONPeAensoT NOPSA0K 0POPMIEHNS 3aKa30B Ha ObITOBLIE YCNYIrK U yyeTa
MaTepuarnoB, WCNOMb3yeEMbIX MPU KX OKasaHuM (3a WUCKITHOYEHMEM ObITOBbIX YCryr no
XUMUYECKON YUCTKE, OKpacke M (Mnu) mHTEeHCUpukaummn uBeTa wmsgenui, B obnactm
NPOn3BOACTBA HBENTMPHBIX N3OENMIA N aHANOrMYHON NPOAYKLNKN, MO PEMOHTY HOBENNPHBIX
n3genuin, TEXHUYECKOMY OBCNYXMBAHUIO M PEMOHTY MeXaHUYEeCKUX TPaHCMNOPTHbIX
cpencte), c 26 deBpana 2018r. (ab3au9 noan4.1 n4d [ekpeta [lpesngeHta
Pecnybnukun Benapyck ot 23.11.2017 Ne 7).

9. McnomHUTENh CAaMOCTOATENIBHO OIpeNeNsieT MECTO M CIOoco0 OQOpMIICHHS 3aKa30B Ha
OBITOBBIE YCIIYTH, 32 MCKIIOYEHHEM YCIyr B 00OJacTH MpPOU3BOJACTBA IOBEIUPHBIX M3AEIUN U
aHAJIOTUYHOW MPOJYKIIMHU, [0 PEMOHTY IOBEJIMPHBIX U3JIEIHNA, TEXHUIECKOMY OOCITYy)KHBAaHUIO U
PEMOHTY MEXaHUYECKHUX TPAHCIOPTHBIX CPEICTB.

3aka3pl Ha YCJIYrH B OOJIAaCTH TMPOW3BOJICTBA IOBEJIMPHBIX W3JCIUNH W aHAJIOTUYHOU
INPOAYKIHUH, [0 PEMOHTY IOBEJIMPHBIX H3JCJINH, TEXHHUYECKOMY OOCIYXHMBAHUIO M PEMOHTY
MEXaHUUYECKUX TPAHCIOPTHBIX CPEACTB, a TaKXKe YCIYr, OKAa3bIBAEMBIX MEPEABHKHBIMU
KOMIIJICKCAMH CCPBHUCHOI'O O6CJIy)KI/IBaHI/I$I, O(bOpMHHIOTCH HCIIOJIHUTCIICM B IIPUCMHOM ITYHKTC.

10. McnioaauTenb BIIpaB€ OTKAa3aTb HOTpe6I/ITCHIO B O(I)OpMJ'IeHI/II/I 3aKa3sa, €CJIn:

Mo TEXHUYCCKUM HJIIM TEXHOJOTMYCCKUM IPpHUYMHAM OKAa3aHUC OBITOBOH YCIyru HC
npeaACTaBIACTCA BO3MOKHBIM;



3armacHbple 4acTH, (ypHUTYpa, ChbIpb€ HMJIM HMHOM MaTepHuan (fajnee — marepuai) Jubo
U3Jlenusl, NepeJaHHble IMOTpeOuTeNeM s OKa3aHHWsl OBITOBOW YCIYrHM, HEJIOCTaTOYHBI I10
KOJINYECTBY, HEIPUTOJAHBI I HEJOOPOKAUECTBEHHBI, a TAKXKE HE MPEAYCMOTPEHbI TEXHOJIOTHEH
OOCITy’>)KMBaHHSI M PEMOHTA, pa3pabOTaHHOW M3TOTOBUTEIEM MEXAaHHMYECKOTO TPAHCIIOPTHOTO
CpeZCTBa, 3JIEKTPOOBITOBBIX TOBAPOB;

NOTPEOUTENh U UCIIONHUTENb HE JJOCTUTIIM COTJIACHS MO BOMPOCY O CTOMMOCTH MaTepuana
(M3menwst), mepelaHHOrO TOTPEOUTEIEeM /ISl OKa3aHUs! OBITOBOW yCIYTH;

NOTpPeOHUTENh U UCTIOTHUTEIh HE JOCTUTIIN COTIIACHS 10 CPOKaM OKa3aHHs OBITOBOM YCIIyTH,
MPOLIEHTY U3HOCA U3/IeIUs, O BUJIE U YCIOBUSAX 00paOOTKHU U3/1ETHS;

y HOTpe6I/IT€J'I$I HMCIOTCA TPU3HAKK AJIKOT'OJBHOI'O OIBAHCHUSA 00 COCTOSIHHA,
BBI3BAHHOTI'O HOTpC6JICHI/ICM HAapKOTUYCCKUX CPCACTB, INMCHUXOTPOIIHBIX BCIHICCTB, UX aAHAJIOI'OB,
TOKCHYCCKUX HUJIU APYTHX OAYPMAaHWBAIOMIUX BCIICCTB,

Marepuan (u3enaue) B HapylleHHEe TpeOOBaHUN O00sA3aTENBHOTO MJiA  COOJIOCHUS
TEXHUYECKOTO HOPMATHUBHOTO MIPABOBOI0 aKTa MepeaH MOTpeOnuTeIeM He B YUCTOM BH/IE;

HMCIOTCA JOpPYTruc€ OCHOBaHUA, IMPCAYCMOTPCHHBLIC HACTOAIIHUMHA HpaBI/IJ'IaMI/I, HNHBIM
3aKOHOJATCJIIbLCTBOM, B TOM YHCJIC 00s13aTeIbHEIMU JJIs CO6JIIOI[€HI/ISI TEXHUYCCKUMHU
HOPMATHBHBIMU ITPAaBOBbIMU dAKTAMMH.

11. 3aka3 odopmiseTcs HMCHOJHUTEIEM B THUCBMEHHOW (opMe IyTeM COCTAaBJICHHS
JOKYMEHTA, MOATBEPKAAIOIIETO 3aKa3 (Aajee — JOKyMEHT, OATBEPKIAIOIINNA 3aKa3), KOTOPbIHA
JIOJDKEH CO/ICPIKATh:

HaNMMCHOBAHUC TOKYMCHTA,

HauMeHoBaHME ((PUPMEHHOE HAUMEHOBAHHME) U MECTO HAaXOXKICHHS MCIOIHUTENS, a €ClIU
WCTIOJTHUTENIEM SIBISIETCS MHIWBUIYATIbHBIA MpEANPUHUMATENb — €ro (pamMuiuio, coOCTBEHHOE
HUMsI, OTYECTBO (€CJIM TaKOBOE HMMEETCs), MECTO JKUTEIbCTBA, CBEICHUA O TOCYAapCTBEHHOM
perucTpanuy 1 HAMMEHOBAHUM OpraHa, OCYIIECTBUBILErO €ro roCyJapCTBEHHYIO PETUCTPALINIO;

(damMmnio, coOCTBEHHOE WM, OTYECTBO (€CJIIM TAaKOBOE HMMEETCs), MECTO JKHTEIbCTBA,
KOHTaKTHBIN TeNe(OH NOTPEeOUTEIS;

HaNMEHOBAHHE OKa3bIBA€MOW OBITOBON YCIYTH;

Tapud Ha OKa3bIBaMYIO OBITOBYIO YCIYTy, MPEABAPUTEIBHYIO CTOMMOCTH 3aKa3za B
OTHOIIICHUH YCIIYT 10 TEXHHYECKOMY OOCITY)KHBAHHIO U PEMOHTY MEXaHHYECKUX TPAHCITOPTHBIX
CpeIcTB B Oenopycckux pyonsx. Ykazanwe Ttapuda (mpeaBapuUTEIbHON CTOMMOCTH) B
Oenmopycckux  pyOiasIX W HMHOCTPAHHOW  BaJIOTEe  JIOIMYCKAeTCsI B YCTAHOBJICHHBIX
3aKOHOAATEILCTBOM CIydasiX OKa3aHHs YCIIYT 32 HHOCTPAHHYIO BAIIOTY;

naTy opopMIIeHHs 3aKa3a U MJIaHUPYEMbIH CPOK OKa3aHusi ObITOBOM YCIIYyTH;

HalMEHOBAaHME, ONMCAHUE, KOJIMYECTBO U CTOMMOCTh MaTepuana (U3/enus), NepeJaHHOro
noTpeOuTeNeM JUIs OKa3aHHs OBITOBOM YCIIyTH;

CTOMMOCTH MaTepHalia UCIIOIHUTEIIS, UCTIOIh3yEeMOTO IPU OKa3aHUH OBITOBOW YCIIYTH, €CIIN
TaKasi CTOMMOCTb HE BKJIIOYEHA B TapH(] Ha OKa3bIBAEMYIO OBITOBYIO YCIYTY;



HPOLIEHT U3HOCA W3/ENNs, IPUHUMAEMOr0 B PEMOHT (32 MCKIIIOYEHUEM 3JIEKTPOOBITOBBIX
TOBapoOB, METANIMYECKUX M3JeNUi, MeOenu, MEXaHHYEeCKHMX TPaHCIOPTHBIX CPEICTB),
XMUMUYECKYIO UUCTKY, JJIsl OKPACKH U (M) HHTEHCU(UKALIMH [[BETA, B CTUPKY;

rapaHTUHHBIA CPOK Ha OKa3aHHYIO YCIYyry (3a MCKIIOYEHHEM YCIYI MO TEXHUYECKOMY
OOCITy’)KMBAaHHIO M PEMOHTY MEXaHMYECKHX TPAaHCHOPTHBIX CPEICTB, TapaHTHHWHBIA CPOK Ha
KOTOpBIe 0opMIIsieTcsi B COOTBETCTBUU ¢ MyHKTOM 107 HacTosamux [Ipasun);

JpyTue CBEJICHUs, CBSI3aHHBIE CO CIIeU(PUKOI OKa3pIBaeMOW OBITOBOM yCITYTH;
IIOOITNCHU UCIIOJIHUTECIIS U HOTp€6I/ITCJ'I$I.

JIOKyMEHT, TOATBEP K TAIOIIUH 3aKa3, 0hopMIIIeTCS B IBYX IK3EMIUISIPAX, OJIUH M3 KOTOPBIX
BBbIIa€TCA MIOTPEOUTEIO, a IPYTOM OCTACTCS Y UCTIOTHUTEIIS.

be3 odopmiieHus M0KyMeHTa, MOATBEPIKIAIONICTO 3aKa3, MOXKET BBIMOIHATHCS 3aKa3 Ha
OKa3aHHe OBITOBBIX YCIYr MO METOIY CaMOOOCITY)KHBaHUS, YCIAYr MapUKMaxepcKuX, OaHb W
JYIIEBBIX, OKa3aHUE OBITOBBIX YCIIYT, BBIMOJHACMBIX B TMPHCYTCTBUU TMOTPEOUTEIS] WM B
COOTBCTCTBHUU C YCIIOBUAMU U Tpe6OBaHI/ISIMI/I, PasSMCIICHHBIMU HCIIOJHUTCIICM B YI[O6HOM JJISL
0003peHuUs MOTPEOUTEIEM MECTE, U HE TPEOYIOIINX HHIMBUIYAIbHOTO IMOIX0/1a, CPOUHBIX YCIIYT,
yeiyr ¢dotoatenbe, (HOTO- U KHHOJIA0OpaTOpHid, IO PEMOHTY OOYBH, BBITOJHEHUIO MEIKOTO
PEMOHTA IIBEHHBIX U TPUKOTAXKHBIX H3JEIUH, PEMOHTY YacOB, I0YaCOBOMY IMPOKATY, a TAKXKE B
HHBIX CJIydadX, YCTaAaHOBJICHHBIX HACTOAIIUMUA HpaBI/IJIaMI/I.

Hcnonnutens 00s3aH BBIAATh MOTPEOUTENIO TUIATE)KHBIA TOKYMEHT, a NPH OKa3aHUH
ObITOBOM yciyrd Oe3 NPUMEHEHHs KacCOBOIO OOOPYIOBAaHMS M IUIATEKHBIX TEPMHHAJIOB B
ClIydasX, HIpPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, —AOKYMEHT C OIIPEAEIECHHONW CTENEHBIO
3amuThl, WH(pOpManus 00 HU3rOTOBICHMM U peanu3aluy OJlaHKa KOTOPOro BKIIOYEHA B
AJIEKTPOHHBINA OaHK NAaHHBIX OJIAHKOB JOKYMEHTOB M JIOKYMEHTOB C ONPEICIICHHON CTENEeHbBIO
3aIlUThI U TIEYATHOM MPOTYKIIH.

12. CroumocTth MaTepuana (U3aeus ), IepeJaHHOro MOTPEOUTENIeM sl OKa3aHUs OBITOBOM
yCIyrd, M IPOLEHT MW3HOCAa W3JEIMs, IPUHMMAEMOIO B PEMOHT (32 UCKIOYEHHEM
AJIEKTPOOBITOBBIX TOBAPOB, METATMUECKUX H3ACIHH, MeOel, MEXaHUYECKUX TPAHCIIOPTHBIX
CPE/CTB), XUMHUECKYIO YUCTKY, /Ul OKPAcKH U (WJIM) MHTCHCU(UKALMU I[BETA, B CTUPKY, MPHU
OTCYTCTBHH METOJIMKHU OTIPEICIICHHS MPOICHTA U3HOCA H3IIEIHS ONPEACIISIOTCS 110 COTJIAIICHUIO
MEX1y NOTPEOUTENEM U UCTIOTHUTEIIEM.

13. Ilpu yrparte nmoTpedbuTeneM AOKYMEHTa, MOATBEPKAAIOLIETO 3aKa3, U3/IEIUe BbIIAeTCs
NOTPEOUTENI0 HA OCHOBAHMU €r0 IMUCBbMEHHOIO 3asBJICHUS IPU IPEIbSIBICHUN OKYMEHTA,
yIOCTOBEPSIOLIETO JTUYHOCTh MOTPEOUTENs, WK CBUAETENBCTBA O PETUCTPALMU XO/1aTaiicTBa o
IIPEOCTaBICHNU cTaTyca OeXeHLa, JOMOJIHUTENbHON 3aluThl Wwin yoexunia B PecnyOnuke
benapych nmub0 CBHUIETENBCTBA O MPEAOCTABICHUM JOMOJIHUTENBHONW 3amuThl B PecryOnuke
benapych (B ciaydae OTCyTCTBUS JOKYMEHTA, yJOCTOBEPSIOLIETO TUYHOCTD).

Hcmonuutenr, He HeceT OTBETCTBEHHOCTH 34 BblAQ4Yy HU3OCIUA ApPyromMy Jvimy,
MPEeIbSBUBIIEMY JOKYMEHT, TOJITBEPKIAIOMMN 3aKa3, €cld BblJaya TMPOU3BENEHA [0
MOCTYIJICHHUS 3asBIICHUS MMOTPEOHUTENST 00 yTpaTe STOTO JOKYMEHTA.



ITonoxxeHuss yactu BTOpOI71 HACTOAIICTO ITYHKTa HC PaCIIpOCTPAHAIOTCA Ha BbIAAYY
HOTp€6I/ITeJ'II-O MCXaHUYCCKOTO TPAHCIIOPTHOI'0 CpEACTBa IIOCJIEC OKa3aHuA YCIYTH 110
TCXHUYCCKOMY O6CJ'Iy)KI/IBaHI/IIO U PCMOHTY MCXaHUYCCKUX TPAaHCIIOPTHBIX CPEACTB.

I'JIABA 4
MHOPAAOK OIIVIATHI BBITOBBIX YCJIYT

14. TlotpebuTenb 00s13aH OTUIATUTH OKA3aHHYIO UCTIOJTHUTENIEM B TIOJTHOM 00heMe OBITOBYIO
ycIyry mociie ee mpueMku mnorpeburtenem. C cornacus moTpeOUTeNst okazbiBaeMmas OBITOBas
yciIyra MOXeT OBITh OIUIaueHa MM MpU O(QOPMIICHHH 3aKa3a MOJIHOCTHIO WM MyTeM BHECEHUS
aBaHca.

Hcnonuutens BrnpaBe yaepXHBaTh y ceOs M3Zenue 10 MOJHON OmIaThl NOTpeOuTeIem
OBITOBOM yCIIYT'H, €CJIM MHOE HE IIPEAYCMOTPEHO JOKYMEHTOM, OATBEPKIAIOLINM 3aKa3.

15. Tlpu MOBBIIIEHWH CEOECTOMMOCTH JMOO H3MEHEHHH O0beMa OBITOBOH yCIyrum B
Ipolecce €€ OKa3aHUs UCIIOJIHUTENb BIIPAaBe 10 COIVIACOBAHHUIO C MOTpeduTeseM (IPOU3BOAUTCS
COOTBETCTBYIOIIAsl 3alUCh B JIOKYMEHTE, MOJTBEPIKIAIONIEM 3aKa3) MepecMOTpeTh Tapud Ha
JaHHYIO OBITOBYIO YCIYTy IIpU YCIOBMHM COOJIOJCHUS CpPOKOB €€ OKa3aHWs, MopsaKa
(dbopmupoBaHus HOBOTO Tapuda.

N3menenne mocie opopmiIeHHS 3aKa3a CTOMMOCTH MPEIOCTABICHHOTO HCIOIHUTEIIEM
MaTepuala He BIIeUeT nepepacuera Tapuda Ha JaHHYIO OBITOBYIO YCIIYTY.

16. McrioHuTENs HE BIpaBe 0e3 coriacusi MOTPeOUTENsT OKa3bIBaTh €My JIOTIOTHUTEBHBIC
iatHele yenyru. [lotpedurens BopaBe OTKa3aThCs OT OIUIATHI TAKMX YCIYT, @ €CJIM OHHU YKe
OIJIaY€HbI — NOTPEOOBATh OT UCIIOJHUTENS BO3BpaTa YIUIAY€HHOW CYMMBI.

17. cnonuuTens BIpaBe MpU OKa3aHUHM CPOYHOM YCIyrd K Tapudy Ha OBITOBYIO YCIYTY
yCTaHaBIUBATh HaJ0AaBKy 32 CPOYHOCTh. B cilydae HapylIeHUs! UCTIOTHUTENIEM CPOKOB OKa3aHUs
CPOYHOM yCIyrd HaJa0aBKa 3a CpPOYHOCTh HE B3HMMAaeTCs, a €CIM OHa YXKe OIulaueHa
MOTpeOUTENEM — BO3BpAIIIACTCS EMY.

18. Marepuan HCHOJHMTENS, MCIOJIB3YEMbI HpHU OKa3aHUM OBITOBOH  YCIYIH,
OIUTaYMBaeTcad MoTpeduTeneM INpu O(GOPMICHHMM 3aKa3a IMOJHOCTBIO WIM B DPa3sMepe,
OINPEJICJICHHOM  COTJIAIIEHMEM MEXAy HCIOJHUTEeNeM U [oTpeduTeneM, C  yCIOBUEM
OKOHYATEJIbHOTO pacyeTa IpH MPUEMKE MMOTpeOUTeNIeM OKa3aHHOW OBITOBON yciayru. Martepuan
MOJKET OBITh IPEOCTABIIEH UCIIOJIHUTENEM C YCIOBUEM OILIaThl €r0 CTOMMOCTU OTPEOUTEIEM B
paccpouky. CornameHueM MeXAy HCIOIHUTEIEM U MOTPeOUTeIeM MOKET ObITh IPETyCMOTPEH
MHOW NOPAZOK pacyeToB 3a MaTepuan ucnoiaHurens. [lopsaok yuera MaTepuaioB, HCIOJIB3YEMBIX
IIPY OKa3aHUU OBITOBBIX YCIIYT, 32 UCKIFOUEHHUEM YCIYT 110 XUMHUYECKOM YUCTKE, OKpacKe U (MJIH)
MHTEHCU(UKAIIY [IBETA U3JIENINH, B 00JaCTH TPOU3BO/ICTBA IOBEIUPHBIX U3EIUI 1 aHATTIOTUYHOM
MPOAYKIIMMA, TIO PEMOHTY IOBEIUPHBIX H3JEINUNA, TEXHUYECKOMY OOCIYKUBAaHUIO U PEMOHTY
MEXaHUYECKHUX TPAHCIOPTHBIX CPEACTB, ONPEAEISAETCS UCIIOJHUTEIIEM CaMOCTOSTENIBHO.

I'/TABA 5
HHOPAJAOK OKA3AHUSA BBITOBBIX YCJIYT



19. Ucnonuutens 00s3aH OKa3aTh OBITOBYIO YCIIYTy, KaueCTBO KOTOPOH COOTBETCTBYET
TpeOOBaHUSAM 3aKOHOAATEIbCTBA, B TOM YHCJE O0S3aTENbHBIX JUIsI COOJIIOIEHUS TEXHUYECKUX
HOPMAaTUBHBIX NPABOBBIX AKTOB, M YCIOBUSM, COACPKAIIUMCS B IOKYMEHTE, IOATBEPKAAIOIIEM
3aKas.

20. UcnionauTens 00s3aH OKa3aTh OBITOBYIO YCIYTY B CPOKH, yKa3aHHbBIE B JIOKyMEHTE,
HOATBEPIKAAIOIIEM 3aKa3, €CIIM HHOE HE YCTAaHOBIICHO 3aKOHO/IATEIILCTBOM.

Cpok oka3aHus OBITOBOM YCIYrd ONpeaessiercs nartod (mepuoaoM), ¢ KOTOpOH
WCTIOJHUTEIb JTOJDKEH MPUCTYIUTh K OKa3aHUIO OBITOBOM yciyru, u (WiM) naTod (IepuoaoMm), K
KOTOPOH MCIIOJHUTENb JOJDKEH 3aKOHUUTh OKa3aHUe ObITOBOM yCIIyTH.

Tedenue cpoka okazaHusi OBITOBOM YCIyrd, HCYUCISIEMOTO YacaMH, HAYMHAETCSI C MOMEHTA
(dakTuyeckoro oQopMIICHHS 3aKasza, a UCUUCISAEMOrO JTHSMHU, HEACNSIMU WIH MECSIaMH, — CO
CJIETYIOILEro JHS nocie ohopMIICHHS 3aKa3a.

Ecnn mecs1 He UMeeT COOTBETCTBYIOIIETO YMCIIA, CPOK OKAHYMBAECTCS B IOCIECIHUE CYTKH
sTOoro mecsaua. Ecin cpok OKOHYaHMs OKa3aHHs OBITOBOM yCIyru HMPUXOAMTCS Ha HepaOoumit
JI€Hb, THEM OKOHYAHUS OKa3aHUs OBITOBOM yCIyrd CUUTAETCS CIIEeNYIOIINI 32 HUM paOounii A€Hb.

B nokymenrte, moaTBep:KAaronIeM 3aKa3, MOTYT ObITh MPEIYCMOTPEHBI CPOKH Hadalla U
OKOHYaHUS OTAENIbHBIX ATAOB OKa3aHUs OBITOBON yCIyTH.

[lpu oka3aHuu OBITOBOW YCIYI'H B WHOM COIJIACOBAHHOM C TIOTpEOHTEIeM MeECTe BHE
MPUEMHOTO IyHKTa UCIOJHUTENb 00ECIIEUUBAET SBKY CBOEro paOOTHUKA B COIJIACOBAaHHOE C
notTpeduTeNeM BpeMsi, a MOTpeOuTenbh 00s3aH CO3/1aTh HEOOXOIUMBIC YCIOBHS JJISi OKa3aHHS
OBITOBOM yCITyTH.

B ciydae HEOOXOAMMOCTH TOCTAaBKU WCHOTHUTENEM H3AENus, MpelMera MpoKaTta CpoK
JIOCTaBKH YKa3bIBACTCS JOTIOJHUTEIHHO B JOKYMEHTE, TIOITBEPKIAIOIIEM 3aKa3.

21. Oxazanue OBITOBOW YCIYTH IO M3TOTOBJIICHUIO H3JCIHA MOMET MPOU3BOIUTHCS IO
3CKM3aM TOTpeduTenss, oOpas3laM HCIOIHUTENSA, a TaKXkKe C HCIOJb30BaHUEM KaTajloros,
KYPHAJIOB U APYTrUX UHPOPMAIIMOHHBIX MaTEPHAJIOB, O YEM MPOU3BOAUTCS 3aMKCh B IOKYMEHTE,
noJATBepxkaatoleM 3aka3. 1o xenaHuio moTpeOuTesss MOryT ObITh BBINOJIHEHB! OTCTYIUICHHS OT
00pa3LoB HMCHOJIHUTENS U TEXHOJOTWU W3TOTOBJICHUS W3JETUS, YAOCTOBEPSEMbIE MOJIUCHIO
noTpeOuTeNs B JOKyMEHTE, OATBEP)KJAIOIIEM 3aKa3.

[To xenaHui0 MOTPEOUTEN HCHOIHUTENEM JOJDKHA OKa3bIBaThCs KBaIM(PHUIMPOBAHHAS
KOHCYJIbTAIlMsl B BBIOOpE MOJIeNH, (pacoHa MIIM KOHCTPYKIIMU H3/EIHSI, PACIBETKH U CTPYKTYPHI
Marepuana, a TaK)Ke B COCTABJIICHUM DCKU3a U3JIEIIHS.

22. Ucnionuutens 00s3aH 0Ka3aTh 6HTOBy}O yCIyry ¢ UCIIOJIb30BAHUCM CBOCTO MaTCpHralia,
€CJIM MHOC HC MPEAYCMOTPCHO JOKYMCHTOM, MMOATBCPKAAIOIINM 3aKa3.

I/ICHOHB3yeMLIﬁ HUCIIOJIHUTCIICM  MaTepual OOJDKCH COOTBCTCTBOBATH Tpe6OBaHI/IﬂM
0053aTENIbHBIX JJIsL CO6J'IIO,Z[€HI/I${ TEXHUYCCKHUX HOPMATHUBHBIX IIPABOBBIX aKTOB.

Hcnonnutens 00s13aH MpPENOCTaBUTh IMOTPEOUTENIO MO €ro TpeOOBaHUIO JOKYMEHTHI,
yJIOCTOBEPSIONINE Ka4eCTBO U 0€30MacCHOCTh HMCHOJIb3YEMOr0 MCIOJHUTENIEM MaTepuana, eciu
odopMIIeHHE TaKUX TOKYMEHTOB SIBJISIETCS 0043aTeIbHBIM B COOTBETCTBUH C 3aKOHO/1aTEITLCTBOM.



KonnuectBo maTtepuana, He0OXOIUMOTO AJISl OKa3aHUs OBITOBOM YCIYTH, OIPEEsIieTCs 1Mo
YTBEPKJICHHBIM HOpPMaM pacxojla Marepuaja U COTJlacoBbIBaeTcs ¢ mnoTtpedurenem. [lpu
OTCYTCTBHU HOPM pacxojia MaTepHala ero KOJIMYECTBO OMPeAeNseTCs Mo (PaKTHIECKOMY Pacxoay
MaTepHualia ¥ COTIaCOBBIBACTCS C TIOTPEOUTEIIEM.

23. Marepuan UCIIOJIHUTENS U HeOOXOJUMBbIE JUIsl OKa3aHUs OBITOBON yCIYT'M TEXHUYECKHE
CpeICTBa, WHCTPYMEHTHI W IpoYee JOCTaBISIIOTCS K MECTY OKa3aHHUs OBITOBOW yCIIyru
HCIIOJIHUTEIIEM 34 €r0 CYET, €CJIM HHOE HE OIIPEAEICHO B JOKYMEHTE, IIOATBEPKAAIOIEM 3aKa3.

24. VctionHUTENh O053aH CBOEBPEMEHHO B MUCHMEHHOW (opme, MO0 IMyTeM Tepenadn
MOTpeOUTEI0 COOOIIEeHHS 10 TenedOoHY, TMO0 MOCPEICTBOM MHBIX KaHAJIOB CBSI3H HIIA CITIOCOOOB
(c momomiplo TI00ATBHON KOMITBIOTEpHOW ceTn WVHTEepHET W JApPYruxX CpeACTB CBA3M),
MO3BOJIAIONIUX JOCTOBEPHO YCTAHOBUTH, UTO COOOIIEHHWE HCXOAUT OT HCIIOJHUTENS,
NPeayNpeuTh MOTPEOUTENs U 0 TMOIyYeHHUs] OT HEero yKa3aHuil B MUCbMEHHOH (opme, 1100
MyTeM Nepenadd CcooOIIeHHs Mo TeiaedoHy, JUO0 MOCPEICTBOM HHBIX KAaHAJIOB CBSI3M WIIH
croco00B (C MOMOIIBIO TI00aTFHOW KOMIBIOTEPHON ceTH MHTepHeT M Apyrux CpeicTB CBSI3M)
MPUOCTAHOBUTH OKa3aHHUE OBITOBOW yCIyry MpU OOHAPYKEHHUH:

HETPUTOTHOCTA WJIM HEJOOPOKAYeCTBEHHOCTH IEPEIAaHHOTO MOTpPEeOUTENIeM Marepuaia
(u3nenus);

BO3MOXHBIX HEOIArONPHUATHBIX JUIsl TOTPEOUTENs OCIECTBUIA BBIIIOJHEHUS €T0 YKa3aHUH
0 crioco0e oka3aHusi ObITOBOH YCIIYTH;

HHBIX 3aBUCAINIUX OT HOTpe6I/ITeJ'DI 06CTOHT€J'H)CTB, KOTOPBIC MOTI'YT CHHU3UTL Ka4dY€CTBO
OKa3bIBaeMOii OBITOBOM YCJIYTH WA TOBJICYb HCBO3MOKHOCTD €€ 3aBCPIICHUSA B CPOK.

HcnonauTens, HE MpeIynpeIuBIINA TOTPEOUTEINS 00 YKa3aHHBIX 00CTOSATEILCTBAX U (MJIH)
MIPOJIOJKHBINNN OKa3aHUE OBITOBOWM YCIYTH, HECET OTBETCTBEHHOCTh 32 KAUYECTBO OKa3bIBAGMOU
OBITOBOH YCITyTH.

HcnonHuTens BIpaBe MPEeKpaTHTh OKa3aHHe OBITOBOH YCIIYTH M MOTPEOOBATh BOSMEIICHHUS
MPUYMHEHHBIX B CBSI3M C OTUM YOBITKOB, €CIHM TMOTPEOUTENh, HECMOTPS Ha CBOEBPEMEHHOE
MPeIyNpexICHUE, B COTIACOBAHHBIN CPOK HE 3aMEHHUT HENPUTOHBIHN MITM HETOOPOKAYECTBEHHBIN
Matepuan (U3aenue), He U3MEHUT YKa3aHWW O crmocoOe oka3zaHus OBITOBOHM yciayru ambo He
YCTPAHHUT HMHBIE OOCTOSITENILCTBA, KOTOPhIE MOTYT CHU3UTh KayeCTBO OKAa3bIBAEMOH OBITOBOM
YCIyTH WK TIOBJIEYh HEBO3MOXKHOCTD €€ 3aBEPIICHUS B CPOK.

Hcnonmuutens BIOpaBe OTKa3aTh MNOTPEOUTENIO B OKAa3aHUM OBITOBBIX YCIYT, €CIU
y HOTPEOUTENS] UMEIOTCS TMPU3HAKK AJKOTOJBHOTO OINMbSHEHHS JIMOO COCTOSHUS, BBI3BAHHOTO
MOTpeOJIeHHEM HAPKOTHYECKHUX CPEACTB, MCHUXOTPOIHBIX BEIIECTB, MX AHAIOTOB, TOKCHYECKHX
WKW JPYruX OJYPMAaHMBAIONIMX BEIIECTB, a TAKKE€ B MHBIX Ciy4asX, MNPEeIyCMOTPEHHBIX
Hactosmumu [IpaBuiamu.

25. McionHuTeNNb HECeT OTBETCTBEHHOCTh 332 COXPAHHOCTb, SKOHOMHOE HCIIOJIb30BaHHE
MaTtepuaia (U31emus), epeJaHHOro MOTpeOuTeNeM il OKa3aHusl OBITOBOM YCIYTH.

[ocne okoHuaHHs OKa3aHUsSI OBITOBOM YCIYT'H HCIIOJHUTEb 00sI3aH MPEACTABUTh OTYET 00
U3pacXoJIOBaHUU MaTepHasa, BO3BPATUTh €r0 OCTAaTOK HOTPEOUTENI0 MM C €ro COrjlacus
pUoOpecTr y MOTpeOUTENsT OCTABIIMKCA HEUCIIOIB30BAHHBIN MaTepuaj Mo JI0rOBOPHOM IIEHE,
€CJIM NHOE HE IIPEyCMOTPEHO HacTosmuMH [IpaBuiamu.



B cnywyae mnonHONM WM 4YacTUYHOM yTpaThl (TOBpEXIEHHWs) Marepuana (HU3Ieius),
MEPeJaHHOT0 TOTpPEeOUTEeNeM Il OKa3aHWs OBITOBOM YCIYyrH, HCIIOJHUTENb O00s3aH B
TPEXIHEBHBINA CPOK 3aMEHHUTD €r0 UICHTHYHBIM MaTepUAIOM (HU3/IeHEM ) aHAIOTHYHOTO KaueCcTBa
U TI0 JKEJIAHWIO TIOTPEOHUTENsT OKa3aTh OBITOBYIO YCIYTY C HCIOJIB30BAHMEM 3TOTO MaTepuaia
(u3genus), a TPU HEBO3MOXXHOCTU OCYILIECTBICHHUS 3aMEHBI — BO3MECTUTH MOTPEOUTEIIO
JIBYKPAaTHYI0 CTOMMOCTb YTPAadeHHOro (TOBpEXIEHHOro) marepuana (uzaenusi). CToumocTb
yTpaueHHOT0 (MOBPEKACHHOI0) MaTepuana (M3eusi) ONpeesIseTCs] UCXO/I U3 ero CTOMMOCTH,
YKa3aHHOHM B JJOKYMEHTE, MOATBEPKAaromIeM 3aka3. CTOMMOCTh yTPauyeHHOTO (ITOBPEKICHHOTO)
W3JIeTHs], IPUHATOTO B PEMOHT, XUMUYECKYIO YHCTKY, JUIsl OKpPAacku U (W) WHTEHCU(DUKALIUN
[[BE€Ta, B CTHPKY, ONPEAETSACTCS HWCXOIsi W3 CTOMMOCTH M TPOIEHTa HW3HOca H3Aenus (3a
UCKJIIOYEHUEM 3JIEKTPOOBITOBBIX TOBapOB, METAIMUECKUX H3ZENuil, MeOean, MeXaHHUECKUX
TPAHCMIOPTHBIX CPEICTB), YKa3aHHBIX B JOKYMEHTE, NOITBEpKIAIONIeM 3aka3. B cmydae
MMMCBMEHHOTO 0TKa3a MOTPeOUTENsl MPUHITH MOBPEXKACHHBIN MaTepuan (M3/1eue) UCTIOTHUTENb
BIIPaBE YTUIN3HPOBATH (YHUUYTOKUTH) MOBPEKAECHHBIN MaTepua (u3enue) MO0 UCIoIb30BaTh
€ro JUI1 CBOMX HYXKI.

Hesnanue ucnonHuTeneM oOcoObIX CBOMCTB U XapaKTEpUCTUK MaTepuana (M3aenusi) He
OCBOOOXKJIIAET €r0 OT OTBETCTBEHHOCTH.

HcnonauTens 0cBOOOXKIAeTCS OT OTBETCTBEHHOCTH 32 TOJIHYIO WIM YaCTUYHYIO YTpaTy
(moBpexxaeHne) martepuana (M3AeHs) MOTPEOUTENsA, €ClM JOKAKET, YTO MOTPEOUTENh OBbLI
NpeaynpexieH UM 00 OcOOBIX CBOWCTBaX W (WJIM) XapaKTePHCTUKAX MaTepuana (M3aenus),
KOTOpBIE MOTYT MOBJIEYb 32 COOOM €ro MOTHYIO WM YACTHUHYIO YTPATy (MIOBPEKICHUE).

26. ITotpeOuTenp BrpaBe B MpoOLECCEe OKa3zaHUs OBITOBOW YCIyrd BHOCHTH YacCTHYHBIE
W3MEHEHHUs B 3aKa3, €CJIM HUX HCIOJIHEHHE TEXHUYECKH M TEXHOJIOTMYECKH BO3MOXKHO. Bce
WM3MEHEHHUS COTJIACOBBIBAIOTCSI C UCIOJIHUTENEM, BHOCSITCS UM B JIOKYMEHT, MOATBEPKAAIOIINN
3aKas.

27. Eciin MCTIONHUTENIb CBOEBPEMEHHO HE MPUCTYIAET K OKA3aHMUIO OBITOBOM YCIYI'M WM
BBITIOJHAET pabOTy TakuM 00pa3oM, YTO JENIaeT SIBHO HEBO3MOXKHBIM OKOHYAHHE €€ K CPOKY,
noTpeOuTeNs BIOpPaBE OTKA3aThCS OT OKa3aHMA OBITOBOM YCIyrM M MOTpeOoOBaTh BO3BpaTa
yIJTa4YeHHOH 3a €€ OKa3aHUe CyMMbI U BO3MEIIEHHS YOBITKOB, CBA3aHHBIX C OTKa30M OT OKa3aHUs
ObITOBOM yciyru. McnonaHuTenb 00s3aH yIOBIETBOPUTH TPeOOBaHUS MOTPEOUTENS O BO3BpaTe
YITaYeHHOW 3a OKa3aHWe OBITOBOW YCIYTM CYMMBI — B TEUCHHE CYTOK CO JHS TPEIbSIBICHUS
JAHHOTO TPeOOBaHUS, O BO3MELICHWU YOBITKOB — B TeUeHHE 7 IHEW CO JHA NpPEeAbSIBICHHSI
COOTBETCTBYIOIIETO TPEOOBAHUS.

28. IlotpebuTens BOpaBe JOCPOUYHO OTKA3aThCs OT OKa3aHHWS OBITOBOW YCIIYT'H, OIJIATHUB
UCTIOTHUTEIIO (PAKTUYECKH MOHECEHHBIE PACXOIbl HA €€ OKa3aHMUe.

[Tocne ocymecTBIeHHs YKa3aHHBIX PacueTOB Pe3yJbTaT HE3aBEPIIEHHONW OBITOBOM yCIyru
BO3BpAIACTCA MOTPEOUTENI0, €CIIM 3TO HE UCKIIIOUEHO BBHUJY XapakTepa OKa3aHHOW OBITOBOM

YCIIYTH.

29. UcnomHuTens AOMKEH 3a 15 MHHYT 10 TpeKpamieHus oOCTyXuBaHUS (0OCICHHBIN
NepephIB, OKOHYAHHE PadOThI) MPEAYPEAUTH 00 3TOM oTpeduTeneil. B ciryyae HEBO3MOKHOCTH
OKa3aHWs YCIYI'M B IOJHOM OOBbEME B TCUCHHE OCTaBIIETOCS BPEMEHHU JIO TMPEKpalICHUS
0OCITy>)KUBaHHSI TOTPEOUTEISIM, HE OTUIATHBIIMM 3aKa3, MOKET OBITh OTKA3aHO B IPHUEME 3aKa3a.



30. B ¢oroatenbe M MapUKMaxepcKUX, HE HMMEIOMIUX JETCKUX 3al0B, JAETH 1O 7 JeT
00CITyHBAIOTCSl BHE OYEPEIH.

MuBammne! | rpynnsl, MHBAJIWABI C HAapYLIEHUEM OIIOPHO-ABUraTesbHOro anmnapara II u
Il rpynimiel uMEOT TpaBO Ha OOCIYy)XKMBaHHE B OOBEKTaX OBITOBOTO OOCITY)XKHMBAaHUS B
MIEPBOOYEPETHOM TOPSIKE.

HcnonauTeneM MOXET OBITh MPEIOCTABICHO MPUOPUTETHOE MPABO Ha OKa3aHHE OBITOBBIX
YCIIYT UHBaIWJaM | rpymmsl, JeTsaM-MHBAJIMIAM B Bo3pacTe 10 18 jieT, nHBanuaaM ¢ HapyIeHueM
ornopHo-aBuratensHoro anmapata Il u Il rpynmsl o MecTy HaxoXAeHUs MOTpeOuTeNs (Ha J0My
y IOTpeOuTeIsA, B OpraHU3ally 3IpaBOOXPAHEHUS U IPYTUX MECTax).

30 TIpu oka3aHWM OBITOBBIX YCIYT HCIIOJIHUTEIEM IOJDKHBI COOJIFONATHCS CAHHTAPHO-
TUTHUEHUYECKHE TpeOOBaHUS B YACTU COJAEPKAHHUSA TEXHOJOTHYECKOro  00OpYyIOBaHMS,
HHCTPYMEHTOB, puOOpPOB, WHBEHTAaps, Oebs, COCTOSTHHS aJIMUHHUCTPATHUBHBIX,
IMPOU3BOACTBCHHBIX, CJIy)Ke6HLIX, TEXHNYCCKUX HOMCH.[CHI/II\/'I " TCPppUTOPUH, YIAJICHUA OTXOHAOB,
00paboTKH (CTUPKH, TIAXKEHUS U XpaHEHHUs) Oelbs (TOJIOTEHEI, XalaToB U APYTroro), OYUCTKH
U J1e3MH(EKINN HHCTPYMEHTOB.

HpI/I HeO6XOI[I/IMOCTI/I HCIIOJHUTEINIb 0053aH 00€CIICYUTh OKa3aHHE HOTpe6I/ITeJ'IIO HepBOﬁ
IIOMOIIH.

I'IABA6 _
HOPAAOK NPUEMKHU OKA3ZAHHOU BBITOBOU YCJIYI'N

31. Ilotpebutenp 00s3aH ¢ y4yaCTHEM HCIIOJHUTENSI OCYIIECTBUTH MPUEMKY OKa3aHHOU
OBITOBOH ycnyTH (fanee — mpueMKa).

32. [lotpebuTenb, OOHAPYKUBILIUI NP MPUEMKE HEJJOCTATKH OKa3aHHOW OBITOBOM yCITyTH,
00s13aH HE3aMeUIUTENIBHO 3aIBUTh 00 3TOM UCIIOIHHUTEITIO.

Henocratku oka3aHHOM OBITOBOM YCIYIu OTPAXAKOTCA B HOKYMCHTC, IMOATBCPKAAOMIEM
3aKa3, WJIW HWHOM JOOKYMCHTC, YAOCTOBCPAIOIIECM IIPUCMKY, C YKAa3aHUCM MOaTbl IIPUCMKU,
YAOCTOBEPAIOTCA MMOAIMUCAMUA UCTIOJITHUTCI U HOTpe6I/ITeJ'I$I.

33. [loTpeOutens, OOHAPYKUBIIMK TIOCIIC TPUEMKH HEJOCTATKH OKAa3aHHOW OBITOBOM
YCIYTH, BIIpaBe NMPEAbSBUTh MCIIOIHUTEIIO TPEOOBAaHUS 00 MX YCTPAaHEHUH B TEUCHHE CPOKOB,
yCTaHOBJICHHBIX B cTaThe 31 3akona Pecrybnuku benapyce «O 3amuTe mpaB moTpeOuTeneii.

34.Ilpu mnpeapsBICHUH TOTPEOUTENEM TpeOOBaHWM, CBSI3aHHBIX C HEJIOCTATKAMH
OKa3aHHOH OBITOBOM YCIyrH, MCHOJIHUTENb JOJKEH MPOBECTH NMPOBEPKY KauecTBa OKAa3aHHOM
OBITOBOM yCIYT'H, €CJIM 3TO BO3MOKHO 10 XapakTepy TaKOW yCIyTH.

HpI/I BO3HMKHOBCHUH CIIOpa MCKIY HOTpC6I/IT€J'ICM N HCIIOJIHUTECIEM O HaJIU4YuHu
HEJI0CTATKOB OKa3aHHOW OBITOBOW yCIyrH U MPUYMHAX UX BOZHUKHOBEHUS UCTIONHUTEIND JOJIKEH
MIPOBECTHU DKCIEPTU3Y OKAa3aHHON OBITOBOM YCIYTH, €CJIM 3TO BO3MOXKHO MO XapaKTepy TaKoOu
YCIIYTH, 32 CBOM CUET B MOpPSAJKE, YCTAHOBIEHHOM 3aKOHOAATeNbCTBOM. O MeCTe M BpPEMEHHU
MIPOBEJEHUSI HKCIEPTU3bl MOTPEOUTENh JOJDKEH ObITh M3BEUIEH B NHCbMEHHON (opMe.
[ToTpebuTtens BpaBe y4acTBOBaTh B MIPOBEPKE KAUeCTBA U MPOBEICHUN SKCIIEPTU3bI OKa3aHHOM
OBITOBOM YCIYTH JINYHO WIIM YEPE3 CBOETO MPEICTaBUTEIS.



[ToTpeOuTens BIpaBe OCHOPHUTH 3aKJIIOUCHHUE SKCIEPTHU3bl OKa3aHHOW OBITOBOW YCIIYTH B
Cy/ieOHOM TIOPSIZIKE.

Ecnu B pe3ynbraTe mpoBeneHUs SKCIIEPTU3bI Oy/IEeT YCTAaHOBICHO OTCYTCTBHE HapyIICHUIH
CO CTOPOHBI MCIOJHUTENS WIM IPUYMHHOM CBSI3M MEXIY JCHCTBUAMHU HCIOJHUTENS U
OOHapy>KEHHBIMH HEJOCTATKaMH, MOTPEOUTENb 00s13aH BO3MECTUTh MCIIOJIHUTENIO PacXoJbl Ha
IIPOBE/ICHUE 3KCIIEPTUBBI.

35. B cnydae, ecnmu Ha OKa3aHHYIO OBITOBYIO YCIYI'y YCTAHOBJIEH TapaHTHHHBIA CPOK,
UCTIOJHUTENb 00s3aH BBIJATh MOTPEOHUTENIO TapaHTUHHBIA TaJOH, B KOTOPOM JOJDKHBI OBITH
yKa3aHbl JlaTa TPUEMKH U MPOJOHKUTEIBHOCTh TapaHTHUMHOTO CpoKa. ['apaHTUIHBIN CpPOK
HAYMHAET UCUYHUCISATHCS C JIAThl TPUEMKH 3aKa3a MOTpeOUTEIeM.

Jomyckaercss oQopMIIeHHE TapaHTHUHHBIX 005S3aTENbCTB IyTEeM OTMETKH TapaHTHIHOTO
CpOKa B JOKYMEHTE, TTOJATBEPKIAIOIIEM 3aKa3.

36. McromHAuTEIh HECET OTBETCTBEHHOCTh 3@ HEJIOCTATKH OKA3aHHOUW OBITOBOW yCIYTH, Ha
KOTOPYIO YCTAHOBJIEH TAPAHTUMHBIN CPOK, €CIIM HE JOKAXKET, YTO OHU BO3HUKIIUA NIOCIIE IPUEMKH
BCJICJICTBHE HAPYIICHHS MOTPEOUTETIEM TIPABUJI MUCIIOJIb30BAHUS PE3YJIHTATOB OBITOBOUM YCIyTH,
JEUCTBUN TPETHUX JIUL UM HENPEOIOTUMOM CHJIBI.

37. UcniotHUTEN, 00513aH COOOIIMTH TOTPEOUTENIO CBEJACHUS O TpaBWIaX U YCJIOBHSX
3¢ GEeKTUBHOTO U 0€30MaCHOTO MCTIOJIb30BAaHMS Pe3ylibTaTa OKa3aHHON OBITOBOM yCIYI'M M MHBIE
CBEJICHUS, KOTOPhIE B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM, B TOM YHCIIEC O0S3aTEIbHBIMH JIJIS
COOJIOICHHSI TEXHUYCCKUMH HOPMATHBHBIMH TPABOBBIMH  aKTaMH, OOS3aTCIBHBI IS
MPEIOCTaBJICHUS TIOTPEOUTEIIO.

38. Ecin HOTpC6I/ITeJ'II) YKIIOHACTCA OT MPUEMKH H3ACIINA, HCIIOJIHUTCIIb BIIPABC IIOCIIC
IMHUCBbMCHHOI'O MPECAYIPCIKACHUA HOTpe6I/ITeJIH 0 HGO6XOIII/IMOCTI/I OCYHICCTBJICHHUA IMMPUCMKU I10
HUCTCUYCHHUU [IBYX MECCALCB CO JHA TAaKOro HnpeaAynpexAaCHHA MNPUHATb MCPBI II0 pcaru3alun
3L U APYTU€ MEPbl B COOTBETCTBHUU C 3aKOHOAATCIIbHBIMH aKTaMU.

HpI/I HCBO3MOXHOCTH pC€ain3aliu U3CJINA B TCUCHUC HICCTU MECALICB UCITIOJTHUTCIIb BIIPABC
Mocje THCBMEHHOTO  MPEIyNpeKACHUs IMOTPEOUTENsT  HCIONB30BaTh TaKoe  U3ZICIHE
B HpeHHpHHHMaTeHBCKOﬁ ACATCIIBHOCTH 110 CBOCMY YCMOTPCHUIO, CIATh U3JACJINC Ha YTUIIN3alUIO
(271eKTPOOBITOBBIE TOBAphl), B TOM YHUCJIE TPH HAIWYUU Yy U3 3HAYUTEIBHBIX Je(EKTOB
)41 HOBpe)KI[eHI/Iﬁ BCJICACTBUEC CT0 JIMTCIBHOI'O CpOKa 3KCIITyaTallun HOTpCGI/ITCJICM, a u3aciau-d,
HE MO/UIeKANNe  yTWIN3aluu  (IIBEHHBIE W TPUKOTAKHBIC W3ACIUs, OOYBb, H3JCIHS
KOXKTaJIaHTCPCHU, KOBPOBLIC I/IB,[[GJII/DI), — YHUYTOXUTD IO aKTY YHUYTOKCHHA.

I'/IABA 7
OCOBEHHOCTH OKA3AHMUSA BBITOBBIX YCJIYT 11O TIPOKATY, APEH/IE,
B TOM YUCJIE MEXAHUYECKHUX TPAHCIIOPTHBIX CPEACTB

39. [Ipu odopmiieHnn 3aka3a Ha OKa3aHHE OBITOBOM YCIYrH IO NPOKATY, apeHle, B TOM
YHCcI€ MEXaHWYECKMX TPAHCIOPTHBIX CPEJICTB, WCIOJIHMUTENb BIIPAaBE NPU MPEAOCTaBICHUH
IpeaMeTa MpoKaTta CTOMMOCTHIO cBbimie 30 0a30BBIX BEIMYMH MOTPEOOBATH OT MOTPEOHTEINS
IPEIbSBICHUS TOKYMEHTa, YJOCTOBEPSIOLIET0 JUYHOCTh MOTPEOUTENs, UM CBUAETEIbCTBA O
pEeruCTpaluy XoJaTaiicTBa O MPEJOCTABICHNH CTaTyca OEKeHIla, JOIOIHUTEIbHON 3alUThl WIH



yoexuma B PecnyOnuke benapych nubo cBuaeTenbCcTBa O MPEIOCTABICHUM JTOMOTHUTEIBHON
3amuTel B PecnyOnuke benapych (B ciaydae OTCYTCTBHS JTOKYMEHTA, YJIOCTOBEPSIOLIETO
JIMYHOCTH), WIN JOKYMEHTA, YIOCTOBEPSIOLIETO JIMYHOCTh U CTATYC BOCHHOCIYXKAILETO, CIIPaBKU
0 3apabOTHOH MuIaTe, CTUIEHIUU WM HHBIX J0XO0JaX 3TOr0 MOTpeOUTeNs 3a TPU MOCIEAHHUX
MecsIa.

Ucnonuutens Takxke o0s3aH moTpedOBaTh OT MoTpedutens B Bo3pacte oT 14 no 18 ner
MIPEABSIBICHUS MUCHbMEHHOTO COTJIACHUs OHOTO U3 POAUTEINCH (YCHIHOBUTEIICH, MOTIEUnTENCH) Ha
opopmileHHE 3aKa3a Ha OKa3aHHe OBITOBOM yCIyrd MO TMPOKaTy, apeHae, B TOM 4YHUCIE
MEXaHUYECKHX TPAHCHOPTHBIX CPEJICTB, WM COTJIACHS Ha MPEJOCTABICHHUE JICHEKHBIX CPEJICTB
JUTSL OTIpeIeIICHHOM eJIH, WM COTJIacusl Ha CBOOOIHOE paclopsiKeHUE JCHEKHBIMU CPEJICTBAMU,
YIIOCTOBEPEHHBIX B YCTAHOBJICHHOM IOPSIKE OJHUM U3 CIEIYIONINX CIIOCOO0B:

HOTapuyCoOM HWJIHW APYTrUM HOOJIKHOCTHBIM JIMIIOM, HUMCIOIIUM IIpaBO COBCPIIATH TaKOC
HOTapHUaJIbHOC I[CﬁCTBHG;

aIMUHUCTpaIMed 1o MecTty paboTel (y4eObl) TaKOro TMOTPEOUTENS, POJAUTEIIS
(YCBIHOBUTES, IOTIEUUTENS);

OpraHu3alueil, OCYIIECTBISAIONICH AKCIUTyaTallMI0 OKWIWIIHOTO ¢oHma u  (WIn)
MPEAOCTABIISIIONICH SKWJIMITHO-KOMMYHAJIBHBIE ~ YCIIYTH, 110 MECTy JKHUTEJIhCTBA TaKOTO
noTpeduTens, poaAuTeNs (YCHIHOBUTES, TIOMIEYUTENS).

MexaHuueckoe TpaHCIOPTHOE CpPEeACTBO, Ha yIpaBlIeHHE KOTOpbIM  TpeOyercs
MOATBEP)KJICHUE TpaBa YIpPaBJICHUSA, NPEJOCTABIAETCS MOTPEOUTENIO B KAayecTBE IpeAMETa
IpoKaTa TOJBKO TMpU HAJMYUM Yy TOTPEOUTENs BOAMTENBCKOIO  yIOCTOBEPEHHS C
COOTBETCTBYIOILIEH KaTErOpueH, OAKaTerOpuei.

[otpeOuTens rapaHTHPYET AOCTOBEPHOCTH M JIEHCTBUTEIBHOCTD YKAa3aHHBIX B HACTOSIIEM
IIYHKTE JOKYMEHTOB.

40. [IpeameTsl poKaTa MOTYT BBIIABATHCS MOTPEOUTENSIM IO TMTOPYIUTEIBCTBO U (MJIH)
3aJJIOr B YCTAaHOBJIEHHOM HCIIOJIHUTENIEM TIOpSAJKE B COOTBETCTBUM C TpPEOOBAaHUSIMHU
3aKOHOAATeNbCTBA. B  KkayecTBe 3ajmora He MOXET ObITh HCIIOJIB30BaH  JOKYMEHT,
YIOCTOBEPSIOUINIA JUYHOCTh IMOTPEOUTENS, CBUACTENBCTBO O PETUCTPAIMU XOJaTalCTBa O
MIPEeIOCTaBICHUN cTaTyca OeKeHIa, TONOJHUTENbHOM 3aluThl Wian yoexwuma B PecrnyOmuke
Bbenapych, CBUIETENBCTBO O MPEIOCTABICHNUN JOMIOTHUTEIbHOM 3amuThl B Pecniyonuke benapycs.

41. Opexna, mMocTenpHOE Oellbe B KadecTBE IMpeaMeTa MpoKaTa TOJKHBI BBIJABATHCS
noTpeduTento B uucTOM BHae. McmonHuTtenb 0053aH NpeABapUTEIbHO MPOU3ZBECTH HX
XUMUYECKYIO YUCTKY (CTHPKY).

42. B nmokymeHTe, MOATBEPXKAAIOIIEM 3aKa3, MOMHMO CBEIEHUH, MPEIyCMOTPEHHBIX B
nyakte 11 wacrosmux IlpaBui, mopkHa OBITH ykazaHa MHQOpMaNMs O HAIWYUHU TUIOMO Ha
mpeaMeTe MpoKaTa, MoJIekKaIIeM OTIOMOUPOBKE.

[lepenaya MexaHUYECKOT'O TPAHCIIOPTHOTO CPEACTBA MOTPEOUTENIO MO JIOTOBOPY MpoKaTa
odopmIIseTcs TPUEMO-CIATOYHBIM aKTOM, KOTOPBIN JOIKEH COIEPHKATh CIICAYIOIINE CBEICHUS:

Mapka, MOJENb, I'0Jl BBIIYCKA, PETUCTPALIMOHHBIA 3HAK, MpoOer (Ipu HalIU4uu), HOMEP
ky3oBa (kox VIN) MexaHM4eCKOTO TPaHCTIOPTHOTO CPEJICTBA;



KOMIIJICKTHOCTb, HUCIIPABHOCTb MCXAHWUYCCKOI'0 TPAHCIIOPTHOIO0 CpEACTBA, HAJIUYNC
TOIIJINBA, pa60q1/1x 1 OKCILTyaTallHOHHBIX )KI/IJIKOCTCﬁ B MCXaHNYCCKOM TPAHCIIOPTHOM CPEACTBE,

MMOANMCH HUCIIOJIHUTCIIA U HOTpe6I/ITeJISI.

[Tpuemo-cnaTouHbIil akT 0GOPMIISETCS B IBYX IK3EMILISpaX, OJUH M3 KOTOPHIX BBIIAETCS
MOTPEOUTEIIO, a IPYrOi OCTAETCS Y UCTIOJTHUTEIS.

43. VictiomHuTeNbh 00513aH 03HAKOMHTH TIOTPEOHUTENS TIO/ MOMIUCH C YCIOBUSMH TPOKATa,
OTBETCTBEHHOCTBIO 3a IIOJHYIO WJIM YaCTHUYHYIO YTpaTy, MOBPEXKIEHUE, HEBO3BpAaT IpeaMeTa
IIPOKaTa, BO3BPAT €0 C HApYLIEHHOM III0MOOH JINOO HE B YyCTAHOBJIEHHBIN CPOK.

44. Vcnonnurtens 00s3aH IPOBEPUTH B IPUCYTCTBUU NTOTPEOUTEIIS UCIIPABHOCTD MpeMeETa
[IPOKaTa, O3HAKOMUTh MOTPEOUTENs MO/ MOAMUCH C MPABUIAMM KCIUTyaTallUd M COJEp>KaHHs
npeaMeTa MpoKaTa WK BEIJATh UX MOTPEOUTEII0 BMECTE C MPEIMETOM IPOKaTa.

TexHHUUECKOE COCTOSIHHE IPEIOCTAaBISIEMOT0 MEXAaHHYECKOro TPAHCIIOPTHOTO CPEACTBa
JOJKHO COOTBETCTBOBATH TPEOOBAHUSAM OE30IIACHOCTH JTOPOKHOTO JIBMKCHUS M SKOJIOTUUECKOI
6e301macHOCTH. VICOTHHUTENb TaKkKe 00s13aH NepeaaTh MOTPEOUTEIIO BMECTE C PEAOCTABIISEMBIM
B IIPOKAT MEXaHUYECKHM TPAHCIIOPTHBIM CPEICTBOM JIOKYMEHTHI HA MEXaHHYECKOE TPAHCIIOPTHOE
CpelncTBO (CBUAETEIBCTBO O TOCYAAPCTBEHHOM pPErHCTpAllMM TPAHCIIOPTHOTO CPEJCTBa,
paspelieHe Ha JOIMyCK TPAHCIIOPTHOTO CPEICTBA K YYAaCTHIO B JIOPOKHOM JIBUIKEHHH, JIOTOBOP
00513aTEIBHOTO CTPAaXOBAaHUS TPAXKIAHCKOH OTBETCTBEHHOCTH BJIAJENIBIICB TPAHCIOPTHBIX
CpPEICTB, IPYrod JOrOBOP CTPaxOBaHHs MPU €ro HAaIM4YMH), KOTOPble B COOTBETCTBUHU C
3aKOHOJIATEIILCTBOM JIOJDKCH HMETh ITPpU ce0e BOAUTEIb.

dakt BO3BpaTa HOTpe6I/ITCHeM HUCITOJIHUTCIIIO MCXaHUYCCKOT'O TPAHCIIOPTHOI'O CPCACTBA 110
HUCTCUYCHHHU OOroBopa IIpoKaTa IOATBCPKAACTCA IMOAIMUCAMH HCIOJIHUTCIIA H l'IOTpe6I/ITCJ'I${ B
IMPpUEMO-CAATOYHOM AKTC.

Bce mperensum, kacarouyecs KOMIUIGKTHOCTH M BHEIIHETO BHJA MEXaHHYECKOTO
TPAHCIIOPTHOTO CPEACTBA, MOTPeOUTENs (MCIOTHUTENh) OO0S3aH THUCBMEHHO TPEIbIBUTH
UCIIOJHUTEN0  (MOTPEOUTEN0)  HENMOCPEACTBEHHO  IPU  MOJYYEHHH  MEXaHHMYECKOIo
TPaHCHOPTHOT'O CPEJICTBA.

45. ApenjHas 1uata 1Mo JOroBOpY IMpoKaTa BHOCHUTCA MOTpeOuTeNeM NMpU OQOpMIIEHUU
3aKa3a 3a BeCh IIepHO/]] IpoKaTa. 3a MpoKaT MpeIMETOB, BbIJaBaeMbIX Ha CPOK OoJiee Mecsla, Mo
KEJIaHWI0 TOTpeOUTeNsl IIaTa MOXKET BHOCHTHCS IIOMECSYHO: 3a TMEpBbIM Mecsl — MpHu
oopmieHun 3akasza, a 3a MOCIEAYIOIIUE MECSIbl — He TO3JHee 5 KaJleHAApHBIX THEH C JaThl
HACTYIUICHHsI O4€PETHOrO CPOKa IIaTeska.

46. VicniomHuTENh BIpaBe MPEIOCTABIATh CKUJIKH C YCTAHOBJICHHBIX Tapu(pOB HAa MPOKAT
OTJEJIBHBIX IIPEIMETOB IIPOKaTa.

PaBMepH H ICPHUOAbI ,HeﬁCTBHH CKHUIOK, IICPCUCHDb ITPCAMCTOB IIPOKATA, HA IIPOKAT KOTOPBIX
YCTAHOBJICHBI CKUAKH, pa3MCIIAIOTCA UCIIOJIHUTCIICM B YIIO6HOM JIA 0603peHI/I$I HOTpe6I/ITCJIeM
MCCTC.

47. locTaBka mpeaMera ImpokaTa IOTPEOUTENI0 M 00paTHO MPOM3BOIUTCS MOTpEeOUTEIEM,
€CJIM HHOE HE OIPE/IEJICHO JOrOBOPOM ITPOKaTa.



48, HOTpe6I/ITeJ'IL 00s13aH OIL30BAThCS npeaAMETOM IPOKaTa B COOTBETCTBHUU C IIPpaBUJIAMHU
OKCILTyaTalluu U COACPKaHUA MMPEAMCETA IMpoKaTa.

[ToTpebuTens HE BOpaBe CaMOCTOSITENILHO TPOW3BOAWTH PEMOHT MpeaMeTa MpoKara,
repenasaTh MPEIMET IPOKATa B IIOJIb30BAHUE APYTUM JIMLAM, €CIIM UHOE HE IPELYCMOTPEHO B
YaCTH TPEThEN HACTOSALLETO yHKTA.

[MoTpeOuTens B TeYeHHWE BCEro CpOKa JEHCTBHS JOTOBOpA IMPOKATa MEXaHHYECKOTO
TPAHCIIOPTHOTO CpelCcTBa 00s3aH TOJJICP)KUBATh HAJICKAIIEe COCTOSHHUE APECHIOBAHHOTO
MEXaHUYECKOTO TPAHCIIOPTHOTO CPECTBA.

49. Tlpu oOHapy>KEHUN HE OTOBOPEHHBIX UCIIOJIHUTEIEM HEJOCTATKOB B MPEIMETEe pOKaTa
noTpeOutens 00s3aH  HE3aMEUIMTEIIBHO MPOMH(OOPMHUPOBATH 00 OSTOM  HMCIOTHUTEIS.
Hcnonuutens 00s3an B Teuenue 10 gHei co aHs oOpalieHus: moTpeOuTeNs, eclii HHOM CPOK He
YCTaHOBJIEH JJOTOBOPOM IpOKaTa, 0€3BO3ME3THO YCTPAHUTh HETOCTATKU JINOO 3aMEHUTH MTPEIMET
MpoKaTa Ha aHaJOTUYHBbIN 0e3 HemocTaTtkoB. JlocTaBka mpeameTa mMpokaTa s PEeMOHTa WU
3aMEHBI U BO3BpAT €r0 MOTPEOUTEIIO IIPOU3BOISITCS 33 CUET UCTIOTHUTEIIS.

ApeHJiHas IUIaTa Mo JIOrOBOpPY MpOKaTa HE B3MMAETCS 3a MEPHOJ, B TEYEHHE KOTOPOTO
noTpeOuTeNs HE MOT IOJIb30BaThCs MPEIMETOM IpoKara, a €clid MOTpeOHuTeNb yKe BHEC
apeH]IHYIO IIJIaTy 10 JOTOBOPY MpOKaTa, OH BIpaBe MOTPEOOBATH OT UCIIOJIHUTEINSI COPa3MEPHOTO
YMEHBIIEHUSI apeHJIHOW IIaThl MO JOTOBOPY IpOKaTa MM MPOAJEHHsS CpOoKa IpoKaTra Ha
COOTBETCTBYIOIIIEE KOJIMYECTBO JHEH O€3 JOIUIaThl MPU YCIOBHH, YTO HEJOCTATKH HE BBI3BAHBI
HapyILIEHUEM ITPaBWJI HKCILTyaTallui U COAECPKaHUs PEAMETA MTPOKaTa.

50. [lorpeOuTens BOpaBe BO3BPAaTHTh NpEeAMET Mpokara JocpoyHo. B sToM ciywae
WCTIOJTHUTENb MPOU3BOAUT TepepacyeT apeHIHON IUIaThl MO JIOTOBOPY MpOKaTa o Tapudam,
NIeMCTBOBABILIMM Ha JIaTy 3aK/IIOUEHUs JOroBopa MpoKaTa, UCXOAs M3 (PaKTUYECKOro BpEMEHH
BJIaICHUSI U MIOJIb30BAaHUS IPEIMETOM IIPOKATA.

51. Ucnonautens BpaBe TpeOOBaTh AOCPOYHOTO BO3BpaTa MpeAMeTa MpokKaTa B cliydae,
€CJIM TOTPeOUTENb MOJIb3yeTCsl MPEeIMETOM IMpoKaTa HE B COOTBETCTBHM C €0 HAa3HAUYECHUEM,
CYLIECTBEHHO YXY/IIAaeT COCTOSIHUE IPEIMETa IPOKATa UM He BHOCUT OoJiee IBYX pa3 MO IO
HCTEUYECHUU YCTAHOBJIEHHOTO CpOKa IUIaTeXa apeHAHYIO TUIaTy Mo JOrOBOPY MPOKaTa.

Hcnonnurens BhpaBe TpeOOBATh JOCPOUHOTO BO3BpaTa MpeaMeTa MpoKaTa TOJbKO MOCTe
HaIpPAaBIICHUS MOTPEOUTEIIO MUCEMEHHOTO MPEAYIPEKICHUS 0 HEOOXOMMOCTH BBIITOJIHEHUS UM
00s3aTeNnbCTBA MO yIIaTe apeHIHOM IIIATHI IO IOTOBOPY MPOKaTa UM MCIIONIb30BaHUS MpeaMeTa
MpOKaTa B COOTBETCTBUU C €T0 Ha3HAUCHUEM.

52. Ilpu npoasieHuu cpoKa MpoKaTa Uil HECBOCBPEMEHHOM BO3BpaTe MpeAMETa IIpoKaTa 3a
MPO/JICHHOE WJIM TMPOCPOYEHHOE BpeMs B3UMAeTcsl Iuiata 1o Tapudy, YCTaHOBIEHHOMY Ha
MOMEHT IPOJICHHUS] CPOKa MpoKata (B cliyyae ero MpOAJICHUs) WK BO3BpaTa MpeaMeTa mpoKaTa
(B citydae HECBOEBPEMEHHOT'O BO3BpaTa MpeaMeTa MpoKaTa).

53.Tlpu HecBOEBpEMEHHOM BO3BpaTe IMpeAMeTa NpoKaTta WM HEBHECEHUHM B CPOK
OUEpeIHOTO IUIaTeXa MOTpeOUuTe b YIIauuBaeT HCIOTHUTEII0 MOMHMO IUIaThl 3a TPOKaT
HEYCTOMKY 3a Ka)Iblil JIEHb MPOCPOYKHA B pa3Mepe OJHOTO MPOIEHTA OT apEHJHOM IUIAThl MO
JIOrOBOPY ITPOKATa 3a MPOCPOUYECHHOE BPEMSI.



Heycroiika He B3umaeTcs 3a mepuol, KOrJa UCIIOJHUTENb HEe padoTal, a TaKKe B CIIydasXx,
KorjJa moTpeduTesb JOKYMEHTAIbHO TOATBEPIUT HEBO3MOXKHOCTh BO3BpaTa MpeaMeTa MpoKata
WM BHECEHHUS OYEPEJHOro IIaTeka 3a MPOKaT M0 YBaXXUTEIbHOW MpUYHHE. B MHBIX ciydasx
BOMPOC 00 0OCBOOOXKIECHIH MOTPEOUTENS OT YIIATHl HEYCTOMKH PEIIacT UCTIOTHUTEIb.

54. IpeameT mpokaTa BO3BpaIIaeTCsi NOTPEOUTEIEM B TOM COCTOSTHHM, B KOTOPOM OH OBLIT
MOJY4YeH, C YI€TOM €CTECTBEHHOTO N3HOCA.

[TpoBepka UCTIPaBHOCTH BO3BPAIAEMOTO MIPeIMETa MPOKaTa MPOU3BOAUTCS B IPUCYTCTBUU
notpeburens. O Bo3BpaTe IMpeaMera MpoKaTta TMPOU3BOJIUTCS OTMETKAa B JIOKYMEHTE,
MOTBEPIKIAI0IIEM 3aKa3.

55. Ecnmu 1o OKOHYaHMM CpOKa OKa3aHMs OBITOBOM yCIyru IO NpPOKaTy HOTPEeOUTEh
OTKa3bIBa€TCS BO3BPATUTh MpPEIMET NpoKaTa M HE cooOIIaeT O MpHYMHAX HEBO3BpaTa
UCIIOJIHUTEIIIO, C TOTPEOUTEINS B3bICKUBAIOTCS:

CTOUMOCTE NpEAMECTa IIpOKaTa IO ICHE, CyHIeCTBYIOHIef/'I Ha MOMCHT B3bICKAHHA Ha
AHAJIOTUYHBIC TOBAPLI B pO3HI/I‘lHOI>’I TOPIroBJIC, C YUCTOM YCTAHOBJICHHOT'O UCIIOJIHUTCIICM U3HOCA
npeaMeTa 1npokarta;

apeHJiHas IiaTa 1o JOTroBOpY IpOKaTa 3a MPOCPOUYEHHOE BpeMs MOJIb30BaHUS NPEAMETOM
MpoKara o Tapudy, 1eMCTBYIOIIEMY Ha MOMEHT B3bICKAHUS;

HEYCTOMKA 3a KaXKIblil JeHb MPOCPOUYKU B pa3Mepe OJHOIO MPOIEHTA OT apeHAHOMN IJIaThl
110 IOTOBOPY IpOKaTa.

56. B ciydae momHO#M yTparhl mpeaMmeTa MpokaTa OO NPHUBEACHHS €ro B IOJHYIO
HEMPUTOTHOCTh B pe3y/bTaTe HApPYIIEHUs MPaBUJI SKCIUTyaTallid U COAEpKaHUs MOTpeOUTeNb
HECEeT OTBETCTBEHHOCTh KaK 3a HEBO3BPAT IpeaAMeETa IIpOoKarta.

[Ipu nosHOM yTpaTe MEXaHUYECKOT0 TPAHCIIOPTHOT'O CPEACTBA, IEPEAAHHOTO NOTPEOUTEIIO
B Ka4YCCTBEC MMpeaAMCETA IIpoKara, 00 MNPUBCACHUN €TI0 B IIOJHYIO HCIIPUI'OAHOCTL B PE3YyIbTAaTeC
HapyLeHUsT MpaBUJ 3KCIUTyaTalldd M COJAEP)KaHUs C MOTpPeOMTENs B3bICKMBAETCS CTPAXOBas
CTOUMOCTDB MEXaHHUYECKOI'O TPaHCIIOPTHOT'O CpeacTBa (HGﬁCTBHTCHBHaﬂ CTOUMOCTH
MEXaHUYECKOI0 TPAHCIIOPTHOI'O CPEICTBA B MECTE HAXOXACHHS B JCHb 3aKIIOUYEHUS J1I0TOBOpA
CTPaxOBaHUSA).

5/7.B cinydyae yacTUyHOW yTpaThl (TOBpEXAEHHS) NIpeaMeTa IpoKaTa B pe3yJbTaTe
HapyLEHUs] MPaBUJ SKCIUTyaTallud U COAEpPXkKAHUSA MOTpeOMTENb JOIKEH JOYKOMIUIEKTOBATb
(BoccTaHOBUTH) MpenMeT Ipokara. Eciu 10yKoMILIEKTOBaHHE (BOCCTAaHOBJIEHHE) IpeaMeTa
IIpOKaTa HEBO3MOXHO, NOTPEOUTENh HECeT OTBETCTBEHHOCTh 3a YAaCTHYHYIO YTpaTy
(moBpexIeHne) MpeaMeTa IpoKaTa Kak 3a HEBO3BpAT €ro.

HpI/I YaCTUYHOM MMOBPCIKACHUN (BBIHBHGHHH HeI/ICHpaBHOCTCf/’I, HEC ABJIAIOIIHNXCA CIICACTBUCM
€CTECTBEHHOTO H3HOCA) B pe3ylbTaTe HAPYIICHHS MPaBWI OKCIUIyaTallid M COJCpIKaHHS
MEXaHHYECKOTO TPAHCIOPTHOTO CPEACTBA, NEPEAAHHOTO MOTPEOUTENI0 B KAa4ecTBE IpeaMeTa
npoKara, C MOTPeOUTENs B3BICKUBACTCS CTOMMOCTH PEMOHTa MEXaHWYECKOTO TPAHCIOPTHOTO
CpPE/ICTBA C YYETOM CTOMMOCTH 3aMEHSEMBIX Y3JIOB U arperaTtoB, pacCUUTAHHAS FOPUIUICCKUM
JULIOM WM WHIUBHIYAJIBHBIM HPEANPUHUMATENIEM, OCYIIECTBISBIINM COOTBETCTBYIOLINN
PEMOHT.



JlocTaBka mpenMeTa HpoKaTa K MECTy MNpPOBEACHUS PEMOHTa W OOpaTHO B CiIydasix,
OTIpPE/ICIICHHBIX B YACTSAX TIEPBOH W BTOPOH HACTOSIIETO ITYHKTa, MPOU3BOAMTCS 3a CUET
MOTpeOuTESI.

58. Ilpu wnapymenuu miaoMObl Ha TpeaMeTe MpoKaTa HCIOJHUTENb BIpPaBe Ha3HAYUTHh
MIPOBEICHUE KCIICPTU3HI JIJIsl IPOBEPKHU KauecTBa MpeJMeTa MPoKaTa 3a CYeT oTpeOuTes.

59. 3aka3 Ha oka3zaHue OBITOBOM YCIYTr'l IO MPOKATy 0(OpMIIIETCS Ha CPOK HE O0JIee OTHOTO
rona. Ilpu odopmieHnr Takoro 3akasza HCIIONHHTENb 0053aH MPEIyCMOTPETh, YTOOBI JCHB
BO3BpaTa NpeaMeTa MpoKaTa MPUXOAUIICS Ha pabodHil ICHb.

60. IIpu monp30BaHMU MPEAMETOM MPOKaTa OJHUM MOTpedHuTeaeM B TeueHue 12 mecsies
WCIIOJIHUTEIIb BIIpaBe MPUHATH PELUICHUE O MPOAake NOTPEOUTENIO IPeMETa IIpoKara.

I'JIABA 8
OCOBEHHOCTH OKA3AHMUA BBITOBBIX YCJIVI 11O XI/IMI/I‘IECKOI?:I’ YUCTKE,
OKPACKE U (MJIN) UYHTEHCUDPUKAIIU LIBETA U3JEJINHU

61. Ilpu odopmieHun 3aka3a Ha OKa3zaHHWE OBITOBOW YCIYrd IO XUMHUYECKOH YHCTKE,
OKpacke ¥ (WIM) WHTEHCU(PUKAIMU I[BETAa H3ACIUS B JOKYMEHTE, MOATBEPXKIAIOIIEM 3aKa3,
MTOMUMO CBEJICHUH, MPEyCMOTPEHHBIX B TyHKTE 11 HacTosmmx [IpaBui, 10KHBI OBITH YKa3aHbBI
KOMIUIEKTHOCTh, LBET, (YPHUTYpa, MMCIOIIMECS HEAOCTATKU H3JCNUs, HE yaalseMble TpH
XUMHUYECKOH YHUCTKE, OKpacke W (WiIM) HHTeHCU(UKAIMMU IBeTa, A€(PEKThl, HMEIOIIHUecs
Ha U3JeNUA 10 00pabOTKHU, JOMONHHUTEIbHBIC IUIATHBIE YCIYTH, OKAa3bIBA€MbIE C COTJIACHS
MOTpeOuTeIs.

62. McionmanTeNs 00513aH MPEIOCTaBUTh MOTPEOUTEITIO TI0 €T0 TPEOOBAHHIO JOKYMEHT, Ha
OCHOBAaHUHU KOTOPOI'O HCIIOJIHUTEND ONPEAEISAET MPOLEHT N3HOCA U3ENNS, TPUHUMAEMOTO AJIs
OKa3aHus OBITOBOM YCIYTH MO0 XMMUYECKOM YNCTKE, OKpacKe U (WIK) MHTeHCHU(UKAIUK [[BETA.

63. UcnionmanTens omnpenenser Bua 00pabOTKH M3IeNHs B COOTBETCTBUH C CUMBOJIAMHU TIO
yXOJly Ha MapKHUpOBOYHOM JIEHTE u3Jenusd. B cilyyae 4aCTUUHOM MAapKUPOBKU WIIM OTCYTCTBUS
MapKHUPOBOYHOM JIEHTHI UCIIOJHUTEIb BIPAaBE MPUHATH 3aKa3 0€3 rapaHTHil KayecTBa OKa3aHHON
OBITOBOM yCIYTd, O 4eM 00s13aH MpeaynpeauTh NOTPeOUTeNs U MPOU3BECTH COOTBETCTBYIOIILYIO
OTMETKY B JIOKYMEHTE, ITOATBEPKIAIOIIEM 3aKa3.

64. IlorpeOuTens 00s13aH MO TPEOOBAHUIO UCTIOIHUTENS CHATH YPHUTYPY, KOTOPAsk MOXKET
OBITH MOBPEXICHA B MPOILIECCE XUMHUYECKON YHCTKH, OKPACKH ¥ (MJIM) MHTCHCU(HKAINH 1IBETA,
MPUIIATE K U3ACITUI0 ChEeMHBIE JIETAI JUOO0 C COTIACHS MCIIONHHUTENS OIUIATUTHh BBHIIOJHEHUE
yKa3aHHbIX paboT. B ciydae HEBO3MOXHOCTH CHATh (ypHUTYpY (KecTkas QuKcaiys)
UCTIOJIHUTENb BIIPAaBE MPUHATH 3aKa3 0e3 rapaHTHU 33 €€ COXPAaHHOCTh U IEIOCTHOCTh, O YeM
00s13aH MpeaynpeauTh MOTPEeOUTENsT U MPOU3BECTH COOTBETCTBYIOIIYI0 OTMETKY B JIOKYMEHTE,
MOJITBEPKIAONIEM 3aKa3, P ITOM HCIOJIHHUTENb JOJDKEH MPHUHATH HEOOXOAMMBIE MEpHI MO
COXPAHEHMIO LIEJOCTHOCTU (DYPHUTYPBHI.

65. [lpy mosydeHUH wW3ACHMS W3 XUMHYECKOW YHCTKH, TOCIE OKpacKu | (WIH)
WHTCHCU(PUKAIIMU I[BETA OTPEOUTETH 0053aH MPOBEPUTH MO MECTY BBIJAYH HM3JCIUS KAaUeCTBO
XHUMHUYECKOW YUCTKH, TIOCIIC OKPACKU ¥ (MJIM) UHTCHCU(DUKAIMH [[BETA, COXPAHHOCTh UCXOIHOM
(b opMBI, IETIOCTHOCTH, pa3Mep, IBET, PUCYHOK, PETbEPHOCTD U3/IEIIHS.



TJIABA 9
OCOBEHHOCTH OKA3AHUS BBITOBBIX YCJIYT B OBJIACTH ITPOU3BOJACTBA
KOKAHOM OJEX/IbI, MPEIMETOB M AKCECCYAPOB OJIEK/IbI N3 MEXOBBIX
HIKYPOK, KOKH AYBJEHOW WU BBIJEJAHHOIM, IKYPOK MEXOBBIX
BBIJIEJTAHHBIX M OKPAIIEHHBIX

66. [Ipn odopmieHnn 3aka3a Ha OKa3aHWE OBITOBOW YCIYTH B OOJACTH TPOHM3BOICTBA
KO>KaHOM OZIEKIbI, IPEIMETOB U aKCECCYapOB O/I€K/IbI U3 MEXOBBIX LIKYPOK, KOXKH AYOJICHON UK
BbIIEIAHHOM, MIKYPOK MEXOBBIX BBIJEIAHHBIX M OKpAIIEHHBIX MONy(hadpukaThl M HIKYpPKH,
IpeCTaBIseMble OTPeOUTENEM, TOKHBI OBITh MOMEUYEHbl MM B NPHUCYTCTBUU HCIIOTHHUTEIS
MOJITUCHIO HAa N3HAHOYHOM CTOPOHE MeXa.

67. Ilpu cnadye Ha BBIACTKY ITyITHOTO M MEXOBOTO CBHIPhsI, ITYOHOI OBUMHBI OHU HE JIOJKHBI
HMMETH CIIEJ0B KPOBH, I'PSA3H HA BOJOCSHOM IIOKPOBE, IIPUPE3U KUPA HA KOXKE.

I'’IABA 10
NCKJIIOYEHA

68—69. UckiroueHsl.

I'/IABA 11
OCOBEHHOCTHU OKA3AHMUA BBITOBBIX YCJIYI' B OBJIACTH IPOU3BO/JICTBA
IOBEJIMPHBIX U3IEJUA U1 AHAJIOTUYHOHM MPOJAYKIIUU, IO PEMOHTY
FOBEJIMPHBIX U3IEJIUI

70. TIpu opopmiieHnH 3aKasza Ha OKa3aHUE OBITOBOM YCIIYTH IO PEMOHTY WJIH H3TOTOBJICHUIO
FOBCIIMPHBIX 1/13)1enm71 U3 JOparou€HHbIX MCTAJIOB W JAParouCHHBIX KaMHEU B JOKYMCHTC,
MOATBEP)KIAIOIIEM 3aKa3, IIOMUMO CBEJIEHUM, NMPEAYCMOTPEHHBIX B IyHKTe 11 HacTosAmmx
[paBun, momkHBI OBITH YKa3aHbl HAaMMEHOBaHHE, Macca M Tpobda IparomeHHOro MeTaia,
pa3Mepsl, 1[BET U (hopMa AParoleHHOTro KaMHs, UMEIOIIHECS HeJOCTATKH JPAroIlleHHOT0 MeTallia
1 (WJIM) IPparoleHHOro KaMHsI, pa3Mep MUHKH (JJ1s KOJIell), HOPMAaTHUBHBIE TIOTEPHU MTPHU PEMOHTE,
HOPMAaTHUBHBIN pacXoJ AparoleHHbIX METAJUIOB.

HpI/I O(l)OpMJ'IeHI/II/I 3aKa3a Ha OKa3aHue OBITOBOM YCIIyru 1o pcMOHTY FOBCIIMPHOT'O U3ACIINUA
C 3aKpCIVICHHBIMU KaMHAMHU, KOTOPBIC HE Tp€6y€TCﬂ H3BJICKATh B XOJ€ OKa3aHUsA OBITOBOM yCiyru,
B JOKYMCHTC, IOATBCPKAAIOMICM 3aKa3, BMCCTO MACChbl ApAaroucHHOro McETajljla YKa3bIBACTCA
Macca IBCIMPHOIo U3ACIMA C KaAMHSIMU.

71. B3pemmBaHue IOBEJIMPHBIX HU3JEIMA W3 30J10Ta, IUIATUHBI (METAJUIOB IJIATUHOBOM
Ipymnmel) ¥ cepedpa, a TakkKe JparoleHHbIX KaMHEeH JOJKHO TPOU3BOAMTHCS Ha Becax
HEaBTOMAaTUYECKOTO IEUCTBHUS CIIEUAIBHOTO U BBICOKOTO KJIACCOB TOUYHOCTH.

Macca 10BEeNUPHBIX M3ACIMM M3 30JI0Ta M IUIATUHBI (METAJUIOB IUIATMHOBOW T'PYIIIHI)
B 3aBHCHMOCTH OT B3BEIIMBaeMON Macchl B Auama3one ot 0 g0 1 kuiorpamma ompenessercs
C TIpeenaMu JomyckaemMoit morpemHocty BecoB + 0,01 rpamma, u3 cepedpa —=+ 0,1 rpamma.



Macca aparoreHHbIX KaMHEH B 3aBUCHMOCTH OT B3BEIIMBAEMOI Macchl B quama3oHe ot 0
1o 1000 kapat onpenensieTcs: Ha Becax ¢ npeenamu gomyckaemoi norpemrHoct + 0,01 kapara.

72. TIpn U3roTOBJICHUH FOBEIMPHOTO U3JENUS U3 MaTeprala, IepeJaHHoro MoTpeouTenem,
UCIIOJIHUTEINb 00s13aH 10 O0OpPMIICHHS 3aKa3a Ha OKa3aHWE OBITOBOM YCIYrd MO U3TOTOBIICHUIO
FOBEJIMPHOTO M3AETHUS MPEAYIPEaUTh MOTPEOUTENsI O HEOCTATOYHOM KOJMUYECTBE MEPEAaHHOTO
MOTpeOUTeNeM IParolieHHOro MeTalljla Uik BO3MOXKHOM ero octaTtke. [Ipu odopMieHun 1aHHOTO
3aKa3a HCIOJIHUTENb 00s3aH yKa3aTh B JIOKYMEHTE, MOJTBEP)KIAIOLIEM 3aKa3, HPHUMEpPHOE
KOJHMYECTBO JIParoleHHOro MeTaa, MOAJIeKaIlero J00aBIeHHUIO OTPeOUTeNeM.

HcnonauTens 0053aH BEPHYTHh MOTPEOUTENI0O BMECTE C FOBEIUPHBIM H3JEIHEM OCTaTOK
JParoleHHOTO MeTallla TaKOW e MPOoObI, KaK M IOBEIMPHOE H3JeTue, B OopMe IIACTHHBI WIH
OBITOBOTO JIOMa C OTTUCKOM MMEHHHKa (mmdpa) ucnoaHurens (0e3 kiema ['ocymapcTBeHHOM
WHCTIIEKIIUY POOHPHOTO Ha130pa MUHUCTEpCTBA (DUHAHCOB).

HcnonuuTens BhmpaBe C cOIVIacusi MOTPEOUTENE OCTaBUTh y ce0si HEUCIOIb30BAaHHBIN
JparolieHHbIN MeTaut Maccoi He 6osee 0,3 rpamma. [Ipu 3TOM MCTIOTHUTENTH 00513aH BHIILIATUTH
HOTpe6I/ITe.HIO CTOUMOCTb OCTABLICTOCA Y MUCIIOJIHUTCIISI HCUCIOJB30BAHHOIO AparoucHHOro
MeTajljia [0 pacyeTHOM 1ieHe, YCTAHOBJICHHOW B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM Ha MEPBbIil
pabounii 1eHb Mecs1a, B KOTOPHII IOBETMPHOE U3/IENINE BBIAACTCS TIOTPEOUTEIIO.

73. VI3roToBIEHHOE IOBETUPHOE U3ZENUE JODKHO MPOMTH ONpoOOBaHUE U KiIeWMEHHE B
locynapcTBeHHOM UWHCHEKUMU TpoOMpHOro Haja3opa MuHnucrepctBa @uHancoB. Ilpu
oopmieHnn 3aka3a MCIOMHHUTENIb O00s3aH yKa3aTh B JOKYMEHTE, MOJATBEPXKAAIOIIEM 3aKa3,
CTOMMOCTb paboT M0 ONPOOOBAHUIO U KIIEHMEHHIO FOBEITMPHOTO U3/IEIHS.

74. CpouHasi yciyra 1o peMOHTY IOBEJIMPHBIX W3JENUN, OKa3blBaeMasi B IPHUCYTCTBHU
MOTPEOUTENS, PETHCTPUPYETCS UCTIOTHUTENIEM B HAKOITUTEIbHON BEJOMOCTH, B KOTOPOH TOJKHBI
OBITh yKa3aHbl HAMMEHOBAHWE W CTOMMOCTH OKa3bIBAEMOH OBITOBOWM YCIIyTHM, HaUMEHOBAHHE,
Macca ¥ mpoda AparoueHHOro MeTaia (MO0 OBETUPHOTO U3 C 3aKPETICHHBIMU KaMHSIMH,
KOTOpBIE HE TPeOyeTcsl M3BJIEKATh B XOJ/I€ OKa3aHUs OBITOBOW YCIIyTH), pa3Mepsl, BET U Gopma
JParoleHHOro KaMHs, UMEIOIMECs HEAOCTaTKU APAroleHHOro MeTaia U (MIM) AparoleHHOro
KaMHs1, pa3Mep MWHKY (715 KOJIel), HOpMaTHBHBIEC TIOTEPH TP PEMOHTE, HOPMATHBHBIA Pacxo.
JParoleHHbIX METAJIOB, OJIUCH NOTPEOUTENS U UCTIOTHUTEIS.

75. IIpu odopmieHnn 3aka3a Ha OKa3aHHE OBITOBOH yCIyrd MO PEMOHTY HOBEIMPHOTO
u3nenuss 0e3 Hanuuusi NpoOUMpPHOro KielMa WIM C HapyLIEHHBIM HPOOMPHBIM KJIeHMOM
UCTIOJIHUTENIb 0053aH clieNaTh OTMETKY O COCTOSIHMM MpOOMpPHOro KjeiiMa B JOKYMEHTE,
MOJITBEP>KIAI0IEM 3aKa3, U B HAKOIIUTENIbHOM BEIOMOCTH.

76. JIparorieHHbIE METAJUIBI B CIUTKAX (32 UCKIIOYCHHEM MEPHBIX), CAMOPOJIKAX, MUIHXE,
lacTUHax 0e3 HWMEHHUKOB (UGpPOB) H3rOTOBUTENEH, M3AEIUSAX MPOU3BOJICTBEHHOTO U
1a00paTOPHOTO Ha3HAYCHUSI, IPOU3BOJICTBEHHBIX OTXOAaX (OMUJIKHU, CTPYKKHU U IPYTUE OTXOBI),
opIeHax U MeJajsaxX B MepepaboTKy [ U3TOTOBJICHUS IOBEIIUPHBIX U3/IETUI HE TPUHUMAIOTCS.

I'/TIABA 12
OCOBEHHOCTH OKA3AHUA YCIOYT TAPUKMAXEPCKHUX



77. lo Hayanma OKa3aHWs YCIYTM MapUKMaXEPCKUX HCIOIHUTENb O0S3aH BBICHHUTH Y
noTpedurensi, a MOTpeOuTeTh 00513aH TPEIYNPEIUTh HCIOJHUTENS 00 HMMEIOUIMXCS y HEro
0COOCHHOCTSIX BOCTIPUSATHUS M IPOTHUBOIMOKA3aHUAX K MPUMEHEHUIO Map(hrOMEpHO-KOCMETHYECKOM
MPOAYKIMH.

HcnomauTens 00s13aH NPeIOCTaBUTh OTPEOUTEIIO TI0 ero TpeboBaHUIO MHPOpMAIUio 00
OCHOBHOM HHIPEJIMEHTHOM COCTaBe, CIOCOOE MPUMEHEHHs, CPOKE T'OIHOCTH HCIOJIb3YeMOit
naproMepHO-KOCMETHYECKOW MPOTYKIIHH.

[Tpu BBIE3THOM PopMe OKazaHUS YCIYT MAPUKMAXEPCKUX UCTIOTHUTEINb JOKEH UMETh TIpU
cebe HaOOp MHCTPYMEHTOB M MaTEPHAJIOB, TAPAaHTUPYIOMINX KauyeCTBO U O€30MaCHOCTh OKa3aHUS
TaKO! ObITOBOH YCIIYTH.

78. TexHONOTHYECKOMY — TIPOIlECCY OKa3aHWs YCIYTH MapUKMaxepCKuX  JOJKEH
MPEAIIECTBOBATh BHU3YAIbHBI OCMOTpP HCIOJHUTENIEM B 3aBHCUMOCTH OT CHECIH(PUKH
OKa3bIBaEMOI OBITOBOM YCIIYTH BOJIOC, Y4aCTKOB KOXKHOT'O IMOKPOBA T'OJIOBBI, JIUIIA, T, HOI'TEH,
pyK, HOr moTpebutens. McmomHuTens BOpaBe OTKa3aTh IMOTPEOHMTENI0O B OKa3aHUHM YCIIYT
MAPUKMAXEPCKUX, €CITU Y TIOTPEOUTENS] HMEIOTCS:

OTKPBITBHIC PAHbI, MUKPOTPABMBI;
H3MCHCHUA KOXKHOI'O ITIOKPOBA (CHHL, IIsITHA, H.IeJ'IYI_HeHI/Ie), HOl"TGfI, BOJIOC,
IMOPAXKCHHUA IIEAUKYTIEC30M.

Hcnonuutens Takxke BIpaBe OTKa3aTh NOTPEOUTENIO B OKa3aHUH YCIYTr MapUKMaxepCcKux,
€CJIM MOTPEOUTENH OJIET B BEPXHIOIO WIIH TPA3HYIO OACKIY, KOTOpas MOXKET 3arpsi3HUTH OJICKIY
JIPYTUX MOTPeOUTENeH, MO0 eclii MOTpeOUuTeNneM sBISIETCS peOSHOK, 00CITy>)KMBaHHUE KOTOPOTO
TpeOyeT NPUHYAUTEIHLHOTO YACPKAHUS B Kpecle.

79. Ilpu oxazaHuM OBITOBOM YCIIyTH IO XUMUYECKOH 3aBUBKE, XMMUYECKOMY BBIIPSMIICHUIO
1 (W) OKpacKe BOJIOC UCTIOTHUTEIb 00s13aH cAeNaTh | 5-MUHYTHYIO allTUIMKaMOHHYIO MTPOo0y Ha
BHYTPEHHEH IIOBEPXHOCTH TMpeAamsiedbs W (WiIM) I[Uleya NOTpeOuTens s  OLEHKHU
MHAVBUAYAIbHON YYBCTBUTEIBHOCTH MNOTPEOUTENs K JaHHOM mnap(roMepHO-KOCMETHYECKON
IIPOIYKIIUH.

B ciyyae ompeneneHus Mo anIuIMKaMOHHOM NPOOE IMOBBIMICHHOW YYBCTBUTEIBHOCTH
noTpeduTens Ha nap(OMEpHO-KOCMETHYECKYIO NMPOAYKIHIO, a TaKKe OTKa3za MOTPeOUTeNs OT
NPOXOXICHHUS aNIUIMKAMOHHON MpoOBl Ha MOBBIIICHHYIO YYBCTBUTEIBHOCTH HCIIOJHHUTEIH
BIIpaBe OTKa3aTh MOTPEOUTENI0O B OKAa3aHMM OBITOBOM YCIYrHM IO XHUMHYECKOW 3aBHBKE,
XMMHUYECKOMY BBITPSIMIICHUIO U (M) OKPAacKe BOJIOC.

80.Ilpu okazaHuM yciayr MapUKMaxepCcKUX MOXET UCHOIb30BaThcsa NapdroMepHO-
KOCMeTHYecKass MPOAYKIHMS MOTpeOuTenss C coryacusi ucnonHurens. Ilpum wucmonp3oBaHUU
napproMepHO-KOCMETHUECKON MPOIYKIIMU MOTPEOUTENST HCIOIHUTEh BIIpaBe MOTpedoBaTh OT
noTpeOUTENs MPEACTABICHUSI HHCTPYKIIUH 110 €€ UCIIOIB30BAHMIO Ha OEI0PYCCKOM HIIM PYCCKOM
SI3BIKE.

81. O6c¢cyxuBaHne MOTpEOUTENICH B TAPUKMAaXEPCKON OCYIIIECTBIIACTCS B TOPSJIKE 00IIIeH
ouepenu. [lo pelieHHIO HCTIONHUTENSI TAKOE OOCIY)KMBAHHUE MOMKET OCYIIECTBIATHCS I10
MpeBapUTENIbHOM 3anucH. VIcTIomHUTEIb 00s13aH 0Ka3aTh MOTPEOUTEINIO YCIYTY MApUKMaXepCKUX



B Ha3HAYEHHOE B XOJI€ MpeABapuTeIbHON 3anucu Bpems. [Ipu ono3ganuu notpedutens 6os1ee yem
Ha 15 MHHYT KO BpEMEHHM OKa3aHHUs JaHHOM OBITOBOW YCIyrd, HA3HAYEHHOMY B XOJI€
MIpeIBApUTENBHON 3aMUCH, UCIIOIHUTENb BIPaBE OTKA3aThCS OT OKa3aHUs OBITOBOM YCIyTH U
MIPEIIOKUTh TOTPEOUTENIO Ipyroe BpeMms U (Wiu) JaTy ee okazaHus. B ciydae TpexkpaTHOM
MIpeIBApUTENBHON 3aMicH MOTPeOUTENs Ha OOCITYyKMBaHHE U HESABKU K Ha3HAUEHHOMY BPEMEHU
OKa3aHUs YCIyrd MapUKMaxepcKkux 0e3 MH(OOPMHUPOBAHHS HCIOJHUTENS HCIOJHUTENh BIIpaBe
0TKa3aTh MOTPEOUTENIO B MPEBAPUTEIHHON 3aMMHCH.

I'JIABA 13
OCOBEHHOCTH OKA3AHUS YCJIYT 11O YACTKE (CTUPKE) TEKCTUJIBHBIX
W3EJUA U U3JIEJUI U3 MEXA

82. Ilpu odopMieHnH 3aKka3a Ha OKa3aHHUE YCIYT IO YUCTKE (CTUPKE) TEKCTHIBLHBIX U3ACTUN
U W3JCNMd W3 Mexa B JIOKYMEHTE, IOJATBEPXKIAIONIEM 3aKa3, IIOMHMO CBEJICHUH,
MpeIycMOTPEeHHbIX B MyHKTe 11 Hacrosmmx IlpaBun, momkHBI OBITH yKa3zaHbl Macca (BeEC),
ACCOPTUMEHT, I[BET, OTJINIUTEIbHBIC IPU3HAKHN U3JICIIHS, BU] TKAHH, HATMYUEC HEOTCTUPHIBAEMBIX
MATEH, TPOICHT W3HOCA WU3Jenus, Ae(PeKThl, HUMEIONINecs Ha 3TN 10 00padoTKH,
JIOTIOJTHUTEIIBHBIC TUIATHBIC YCIIYTH, OKa3bIBACMBIE C COTJIACHS TIOTPEOUTEIIS.

[loTpebutens 00sA3aH MO TPEOOBAHUIO UCIIOJHUTENS CHATH (YpHUTYPY, KOTOpas MOMKET
OBITh TIOBPEXKECHA B MPOLECCE YUCTKHU (CTUPKH), MPUIIUTH K M3/AEIHI0 CheMHbIE JeTaln JU0o ¢
corjacus MCIIOJTHUTCIIA OIUIATUTH BBIMMOJIHCHUC YKAa3aHHBIX pa60T. B c1yda€ HCBO3MOXHOCTHU
CHATH (PypHUTYpPY (>kecTKasi PUKcaIHsl) UCTIONHUTENb BIIpaBe NMPUHATH 3aKa3 0e3 rapaHTHu 3a ee
COXPaHHOCTh W IIEJIOCTHOCTh, O YeM O00s53aH MPEeayNpeIuTh TOTPEOUTENST W TPOU3BECTH
COOTBETCTBYIOILIYI0O OTMETKY B JIOKYMEHTE, IMOATBEP)KIAIOLIEM 3aKa3, MPHU ATOM HCHOIHHUTENb
JOJIKEH MPUHITH HE0OXOIUMbIE MEPHI 10 COXPAHEHHIO LIEJIOCTHOCTH (PYPHUTYPBI.

83. Ilpu odopmiieHHH 3aKa3a Ha OKa3aHUE YCIYIHM 1O YUCTKE (CTHPKE) TEKCTUIBHBIX
U3JEIUH METOJOM CaMOOOCITYXHBaHHUS TOTPEOUTENIO BBIAAETCS JTOKYMEHT YCTaHOBJIEHHOM
ucrnoyiHuTeNIeM (POPMBI, B KOTOPOM YKa3bIBAIOTCS J1aTa U BPEMs YUCTKH (CTUPKH).

Hcnonautens 00s13aH TpoMH(GOPMUPOBATH MOTPEOUTENS O TOM, YTO B CIy4ae OMO3IaHUS
noTpeOuTeNs K HA3HAYeHHOMY BPEMEHH YUCTKH (CTUPKH) Oojiee ueM Ha 15 MUHYT OH 10IyCKaeTCs
K YHUCTKE (CTUpKE) TOJBKO INPU OTCYTCTBUU IPYTHX IOTpeOUTENEH, MOJIyYaloIuX AaHHYIO
OBITOBYIO yCIyry JM0O 3allMCaHHBIX Ha BpeMs, Ha KOTOpO€ MPETeHAYeT OMNO3JaBIINK
notpedutens. B cimydae HempemocTaBieHHS MOTPEOUTENIO JAaHHOW WHPOPMALUHU MO BBIOOPY
noTpeOuTeNs Ha3HAyaroTCs Jpyras Aata ¥ (WiM) BpeMs YUCTKM (CTMPKH) MM BO3BpaIllaeTCs
yIUTAY€HHAsI 32 OKa3aHUe TaKoil OBITOBOM YCIYTH CyMMa.

Ecnmu moTtpeburens mnpenynpeaus HUCHOJIHHUTENS O HEABKE Ha YHUCTKY (CTHPKY) 0
YCTQHOBJIEHHOTO BPEMEHHU YUCTKH (CTUPKH), a TAK)XKE €CIIU MOTPeOUTENIb HE MOXKET IPOU3BECTH
YHUCTKY (CTUPKY) B YCTAaHOBJICHHOE BPEMS [T0 BUHE HCIIOTHUTEJIS, UCTIOTHUTENb 00sI3aH 110 BEIOOpY
noTpeOuTeNs HA3HAYUTD APYrUe AaTy U (WIH) BpeMs YUCTKH (CTUPKHU) WM BEPHYTh yIJIau€HHYIO
3a OKa3aHME JaHHOU OBITOBOM YCIYI'd CYMMY.

[Ipy oka3zaHWM yCIYyTM TO YUCTKE (CTUPKE) TEKCTWIBHBIX U3JCIUNA METOJOM
caMoOOCTy)KMBaHUS B yIOOHOM 71 0003pEHHUS MOTPEOUTEIIEM MECTE JOJIKHBI OBITh pa3MEIICHBI



NpaBWiia JKCIUTyaTalldd TEXHOJIOTHYECKOro OOOPYHOBaHUS M TOPSAAOK TEXHOIOTHYECKOTO
nporecca.

Jluna B Bo3pacte 70 18 €T K 0Ka3aHUIO YCIYTH 10 YUCTKE (CTUPKE) TEKCTUIBHBIX U3/1eIIUN
METOJIOM CaMOOOCTYKHBaHUS HE TOMYCKAIOTCS.

84. I1pu moy4eHUH U31eTUs U3 YUCTKH (CTUPKH ) TOTPEOUTENH 00sI3aH MMPOBEPHUTH IO MECTY
BBIJIAYU U3JENUS KOJMYECTBO, KOMIUIEKTHOCTh, KAY€CTBO OOPaOOTKH, IIETOCTHOCTD U3IETIHS.

IJIABA 14
OCOBEHHOCTH OKA3AHHUS BBITOBBIX YCJIYT 1O PEMOHTY
SJEKTPOBBITOBBIX TOBAPOB, YCJIYT B OBJACTH NPOU3BO/ICTBA,
YCTAHOBKH, PEMOHTA 1 OBCJTYKUBAHMSI TOTOBBIX METAJLJION3AEJTAIA
(3A UCKJIIOYEHUEM IOBEJIMPHBIX U3JIEJINIT U AHAJTOT MUHOM
MPOYKIUN)

85. UckimroueH.

86. McrostHUTENH BIPaBE OTKA3aTh MOTPEOUTENIO B OKa3aHUH OBITOBBIX YCIYT TIO PEMOHTY
3JIEKTPOOBITOBBIX TOBApPOB, YCIYr B OOJAaCTH NPOM3BOJCTBA, YCTAHOBKH, pPEMOHTa H
0OCITy’)KUBaHHSI TOTOBBIX METAIIOM3/IENINI MPH OTCYTCTBHH Y3JIOB, OJIOKOB, MOAYJICH U IPYTHX
HeTaHeﬁ, CHATBIX C IPOU3BOACTBA U HCOGXOHI/IMLIX oJie pC€MOHTa H (I/IHI/I) TEXHUYCCKOI'O
OOCITy’>)KUBaHHsI, @ TAaKXKe IMPH IMPEBBIIICHUN YCTAHOBIECHHOTO HM3TOTOBUTEIEM HOPMATHBHOTO
CPOKa IKCILTyaTaIlH JIEKTPOOBITOBBIX TOBAPOB.

87. Ilpu oxa3zaHUM OBITOBBIX YCIYT MO PEMOHTY 3JIEKTPOOBITOBBIX TOBApOB Je(eKTarIlHs
W3JIENUS SIBISIETCS] HEOThEMJIEMOH YacThIO OKa3aHUsl TAKUX OBITOBBIX yciyr. Ecim mpu oxazaHuH
OBITOBBIX YCIYI' IO PEMOHTY AJIEKTPOOBITOBBIX TOBAPOB Ha JTale BBHINOJHEHUs AedeKTaruu
W3JIENNST UCTIOJHHUTENb YCTAaHOBUT, YTO JajbHEWIee OKa3aHHUe YKa3aHHOW OBITOBOW YCIYTH TI0
TEXHUYECKUM WM TEXHOJIOTMYECKUM IPUYMHAM HE MPEJCTABISETCS BO3MOXHBIM, TaHHAS
OBITOBAs yCIIyra CYMTAeTCsl HEOKa3aHHOW M HE MOJUICKHUT OIJIaTe MOTpeOUTeIeM.

[lo 3aka3y mnorpeOuTenss MCHOIHUTEIEM MOXET OCYIIECTBIAThCS JedeKranus Kak
CaMOCTOSITENIbHAS yCIIyra.

88. Ilpu oxazaHuu OBITOBBIX YCIYT IO PEMOHTY AJIEKTPOOBITOBBIX TOBAPOB, YCIYT B 001acTH
MIPOU3BOJICTBA, YCTAHOBKH, PEMOHTA U OOCITYXHMBAaHUS T'OTOBBIX METAJUIOM3/CIINA 3aMECHEHHbBIC
nedeKTHbIE Y3IIbl, OJ0KH, MOYJIN U JPYTHE A€TaIl BO3BPAILAIOTCS MTOTPEOUTEINIO ITPU MOTYISHUN
m3nenus u3 pemoHTta. DakT TMONydeHHS TMOTPEOUTENIeM CHSTBIX Je€Tajel MOATBEPKIAETCS
3aMKChi0 B JJOKYMEHTE, MOATBEPXKAAIOIIEM 3aKa3, UM MHOM O(UIIMATbHOM JOKYMEHTE ydera
WCTIOTHUTEJIS U YAOCTOBEPSAETCS MOAUCKHIO TOTPEOUTETISI.

89. [Ipu BbIaYe OTPEMOHTHUPOBAHHBIX AJIEKTPOOBITOBBIX TOBAPOB MCIOIHUTENb 00s3aH B
MIPUCYTCTBUH MOTPEOUTENSI UX OCMOTPETH U MPOJIEMOHCTPUPOBATH UX PaboTYy.

90. Ilpu npueMKe yciayrd o peMOHTY, U3TOTOBJICHHIO, YCTAHOBKE METAJNTMYECKUX JIBEpEil
noTpeOuTens 00s3aH C Y4YacTHEM HCIIOJHUTENS IMPOBEPUTh KAayeCTBO OTJENKH, IOKPACKH
METAJUIMYECKON JBEpPH, PABHOMEPHOCTh 3a30pOB B MECTax IPWIEraHUs JIBEPHOIO IMOJIOTHA K
JIBEpPHOW KOpOOKe, TUIAaBHOCTh 3aKpbhIBaHUS JBepu. J[Beppr HE JODKHA HMMETh BHUIAMMBIX



HOBpe)KI[eHI/Iﬁ OKp&IlIGHHOfI IMOBCPXHOCTH, ,HC(1)CKTOB OTACJIKH, HapalliH, BMSTHUH, CKOJIOB. B
MOJIYOTKPBITOM COCTOSHUMU JABECPHb HE JOJDKHA CaAMOIIPOU3BOJIbBHO OTKPBIBATHCS WU 3aKPBIBATHCA.

IJIABA 15
OCOBEHHOCTH OKA3AHUSI BBITOBBIX YCJIVT IO TEXHUYECKOMY
OBCJY>KUBAHHUIO 1 PEMOHTY MEXAHUYECKHNX TPAHCIIOPTHBIX
CPEJICTB

91.TIpm oka3aHuU OBITOBBIX YCIYI TIO TEXHHYECKOMY OOCIY>KMBAaHUIO W PEMOHTY
MEXaHWYECKHX TPAHCIOPTHBIX CPEJICTB HCIOJNHUTEIb O0s3aH CBOCBPEMEHHO JOBECTH
710 CBEJICHUSI TOTpeduTeNneil MOMUMO CBEACHHM, MPEAYCMOTPEHHBIX B IMYHKTE 5 HACTOSIIUX
[IpaBun, creayronryro HEOOXOAUMYIO B IOCTOBEPHYIO HH(POPMAIIHIO:

TpeOOBaHUS UCIIOIHUTENS K MEXaHUYECKUM TPAHCIIOPTHBIM CPEICTBAM, PEAOCTaBIsIEMbIM
JUIsl OKa3aHUs OBITOBOM YCIYTM I10 TEXHUYECKOMY OOCIYXHMBAHUIO U (WIM) PEMOHTY (Ipu
HaJIMYUU TaKuX TpeOoBaHUM);

CTOUMOCTB HOPMO-4acCa OKa3bIBACMBbIX OBITOBEIX YCIyr,

dbamunmsi, COOCTBEHHOE MMsI, OTYECTBO (€CIIH TAKOBOE MMEETCs) paOOTHUKA MCIIOHUTES,
OTBETCTBEHHOT'O 32 KAYECTBO OKA3bIBAEMBIX HUCTIOJHUTEIIEM OBITOBBIX YCIIYT;

rapaHTUHHBIE CPOKH Ha OKa3bIBa€Mble OBITOBBIE YCIYTH.

92. BeITOBBIE  yCIYTH IO TEXHUYECKOMY OOCITY)KMBAaHUIO M PEMOHTY MEXaHHYECKUX
TPAHCIOPTHBIX CPEACTB, TAKHE KaK MIMHOMOHTA)KHBIE M IIMHOPEMOHTHBIE, YOOPOUHO-MOEUHBIE,
MOJINPOBOYHBIE, CMa30YHO-3allPaBOYHbIE, PETYINPOBOYHBIE, AUATHOCTUUECKUE YCIYTU U YCIYTH,
BBINOJIHSAEMbIE TE€PEIBUKHBIMM  KOMILJIEKCAMH CEPBUCHOIO OOCIYXKHMBAaHUS, OKa3bIBAIOTCS
C BblJA4Ye JIOKyMEHTa, MOATBEp)KIarolero (akT oxa3aHuWs JaHHOW OBITOBOM yciyry,
COJIEpKAILIET0 CBEACHMs, YyKazaHHble B IyHKTe 104 Hactosmmux [IpaBwi, npu ycnoBun
COOJII0ICHHSI YCTAHOBJIEHHOI'O MOPSIKA PACUETHOTO U (MJIM) KaCCOBOI'O 0OCTYKUBAHUSI.

93.Ilpn oxa3zaHuM OBITOBBIX YCIYT IO TEXHHYECKOMY OOCITYKHUBAHHIO M PEMOHTY
MeXaHMYECKHUX TPAHCIIOPTHBIX CPENICTB, HE YKa3aHHBIX B ITyHKTe 92 HacTosumx [IpaBui, moMumo
JOKYMEHTa, TOJTBEPKIAIONIET0 (AaKT OKa3aHUS MaHHOW OBITOBOM YCIYTH, OQOpPMIISETCS
JTOKYMEHT, TIOATBEPKIAIOIIN 3aKa3.

Bce 3akasbl mojuiekaT perucTpalniy HCIOJHUTENEM B JKypHaje WM AJIEKTPOHHON Oasze
JAHHBIX PErMCTPAIMH 3aKa30B C YKa3aHUEM CIEAYIOIINX CBEICHHM:

dbamunmsi, cOOCTBEHHOE HMsI, OTUYECTBO (€CIM TAaKOBOE HMEETCs), MECTO IKHUTEIhCTBA
nmoTpeouTers;

Mapka, MOJieib, TOJ BBIIYCKA, PETUCTPALIMOHHBIA 3HAK (IIpU HaIW4yuM), npoder (mpu
HaJINYMK), HoMep Ky3oBa (koa VIN) MexaHH4ecKoro TpaHCIIOPTHOIO CPE/ICTBA;

nepeyeHb padoT, KOTOPbIE MPOCUT MPOU3BECTH MOTPEOUTEND;

nata ohopmIIeHUS 3aKa3a U IIAaHUPYEMBbIH CPOK OKa3aHUs yCIYTrH (BBIIOJHEHUS paboThI);



uHbopMaIus, CBsi3aHHAs CO CIeU(pUKON OKa3bIBaeMOMl ycInyru (BBIIOTHSIEMOM pabOThI)
(npu HEOOXOUMOCTH).

CBeneHUs, pEerUCTPUPYEMbIC HCIIOTHUTEICM B JKYpHAJIE WM JJICKTPOHHOU 0a3e JaHHBIX
pEeTUCTpaly 3aKa3oB, W JOKYMCHTHI, TOATBEep)KIaromue (akT oka3aHus OBITOBOH YCIYyTH,
XPaHATCS WCIOJNIHUTEIEM B TEUYCHHE JIBYX JIET C JaThl MPUEMKUA MOTPEOUTENIEM OKa3aHHBIX
OBITOBBIX YCIIYT (BBIMOJIHEHHBIX PaboT).

94. B cnmydae oka3zaHHsl OBITOBBIX YCIYT IO TEXHHUYECKOMY OOCIY)XKHBAaHUIO M PEMOHTY
MEXaHUYECKHUX TPAHCIOPTHBIX CPEJICTB IO MPEIBAPUTEIBHOM 3aITUCH TaKasi 3aIUCh OPOPMIIAETCS
UCTIOJTHUTEJIEM B TIOPSAKE, YCTAaHOBIEHHOM DPYKOBOAMTENEM HWCHONHHUTENS. [Ilpu STOM
UCTIOJHUTENb 00s3aH NPOWH(POPMHUPOBATH MOTPEOUTENST O HA3HAYCHHBIX JaTe W BPEMEHH
MIPEIBSIBIICHUS TIOTPEOUTEIEM MEXaHUIECKOTO TPAHCIIOPTHOTO CPEJCTBA ISl OKa3aHUsI OBITOBOM
YCIYTH MO €r0 TeXHUYECKOMY OOCIY)KUBAaHHIO M PEMOHTY, a TaKke 00 ycIyrax, OKa3bIBaeMbIX
MEPEIBIKHBIMU KOMITJICKCAMH CEPBUCHOTO OOCITY)KUBAHHUSI.

[Ipu HempencTaBieHUM MOTPEOUTEIEM MEXAHHYECKOrO0 TPAHCIOPTHOIO CpPEACTBA B
Ha3HA4YE€HHbIC J1aTy M BpEMs HCIOJHUTENb BIPABE MNPHUHATH MEXAHUUYECKOE TPAHCIIOPTHOE
CPEICTBO MJi1 OKa3aHUS OBITOBOM YCIYrd IO TEXHUYECKOMY OOCIYXMBAHHIO U PEMOHTY
MEXaHUYECKHUX TPAHCIIOPTHBIX CPEACTB B TOPsIIKE OOl ouepeaH.

95. OdopmiieHre TOKyMEHTa, TOITBEPKIAIOIIETO 3aKa3, TPOU3BOUTCS UCTIOTHUTEIEM MIPH
npeacTaBJICHUN HOTp€6I/IT€J'IeM MCXaHUYCCKOI'0 TPAHCIIOPTHOI'O CPEACTBA AJIS1 OKa3aHUA OBITOBOH
YCIYTH 10 TEXHUYECKOMY OOCTYKUBAHUIO U PEMOHTY MEXaHMUYECKUX TPAHCIIOPTHBIX CPEICTB U
MIPEIBSBICHUN JIOKYMEHTA, yIOCTOBEPSIONIETO JIMYHOCTh MOTPEOUTENS, WM CBUACTEILCTBA O
perucTpanum XoaaTaiicTea o Mpe0CTaBICHUN cTaTyca O€KEHIa, JOMOTHUTEIBHON 3alUThl UITU
yoexnma B Pecnyonuke benapych mubo CBUAECTENHCTBA O MPEAOCTABICHUH JTOTIOJHUTEIBLHOMN
3amuTel B PecmyOnuke benapych (B cimydae OTCYTCTBHSI JIOKYMEHTa, YIOCTOBEPSIOIIETO
JUYIHOCTH), @ TAK)KE CBHJICTEIIHCTBA O PETHCTPAIIMH MEXaHUYECKOT'O TPAHCIIOPTHOTO CPEJICTBA.

96. JIokyMeHT, TOATBEP)KIAIONIMN 3aKa3, IMOMHMO CBEICHUH, NPEIyCMOTPEHHBIX B
nynkTe 11 Hacrosmux [IpaBun, qomkeH coaepxaTh CIeAYIONTYI0 HHpOpMaIIHIO:

MapKa, MOJieNb, I'0J] BBIIYCKA, PETUCTPALlMOHHBIA 3HAK (IpU HalIU4yuM), npoler (mpu
HajIuuuM), HoMmep Kys3oBa (kox VIN) MexaHMYecKOro TpaHCIOPTHOIO CpPEJICTBA W HHAas
JIONIOJTHUTENbHASA HH(POPMALIKS UCTIOIHUTENS O MEXaHMYECKOM TPAHCIIOPTHOM CPEJICTBE;

IMOPAAOK COrjjaCoBaHusA IEPECUYHSA, CTOMMOCTH MW CPOKOB JOIIOJIHUTCIIBHBIX pa60T,
H606XO,Z[I/IMOCTI> BBIIIOJIHCHHA KOTOPBIX MOKCT BO3HUKHYTH B IPOLCCCC OKa3aHHUA OBITOBOM
YCIYTH 110 TCXHUYCCKOMY O6CJ'Iy>KI/IBaHI/IIO H PCMOHTY MCXaHUUCCKUX TPAHCIIOPTHBIX CPECACTB.

97. Ilopsimoxk HaxOXICHHsSI TOTPEOUTENI B MPOU3BOACTBEHHBIX 30HAX HCIIOJHHUTEIS
YCTAaHABJIMBACTCA UCIIOJIHUTCIICM.

98. B ciyuae, eciin moTpeOUTENh OCTaBISAET UCTIOJHUTENI0 MEXaHUYECKOE TPaHCIIOPTHOE
CPEIICTBO JJi1 OKa3aHUS OBITOBOM YCIYrd IO TEXHUYECKOMY OOCIYXMBAHHIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEICTB, MCIOJHHUTENb 00s3aH O(OPMHUTH OJHOBPEMEHHO C
JOKYMEHTOM, TOJTBEPXKAAIOIUM 3aKa3, IPUEMO-CIATOYHBIA AaKT, B KOTOPOM JIOJIKHBI
CONEpPKATbCA  CBEACHUSA O KOMIUIEKTHOCTH, BHUIUMBIX HAPYXKHBIX HEHCIPABHOCTAX
MEXaHUYECKOI0 TPAHCIOPTHOT'O CPEJCTBA, IEPEIaHHBIX NOTPEOUTENIEM MaTepUaIax ¢ yKa3aHueM



X HaAMMCHOBAaHMHs, OIIMCAaHUA MW LCHBI, HAaJIW4YHKW TOILJIMBA, pa60‘{I/IX " SKCIUTYyaTallMOHHBIX
)KI/IZ[KOCT@I\/'I B MCXaHNYCCKOM TPAHCIIOPTHOM CPEACTBE, IMOAIINCHU UCITOJITHUTCIIA U l'IOTpe6I/IT€J'IfL

[Ipuemo-caaTouHblil aKT OPOPMIISIETCS B IBYX IK3EMIUIAPaX, OAMH M3 KOTOPBIX BBIIACTCS
OTpeOUTEIO, a APYroi OCTaeTCs y UCIIOTHUTEIIS.

99. B cnydae BBISBIEHUS B XOJIe OKa3aHHWs OBITOBOM YCIYIH IO TEXHHYECKOMY
OOCIIy’)KMBaHHIO ¥ PEMOHTY MEXaHHMUYECKMX TPAHCIOPTHBIX CPEJICTB HEUCIPaBHOCTEMH,
YIPOXKAOIIUX O€30MACHOCTH JBMKEHHUSI MEXaHUYECKOTO TPAHCIIOPTHOTO CPEICTBA, HCITOTHUTETh
00s13aH MPOMH(POPMHUPOBATH O HHUX MOTPEOUTENE U MPU HAIWYUH BO3MOXXHOCTH TPEHJIOKUTH
YCTPaHUTH BBISIBJICHHBIC HEUCTIPABHOCTH.

[Tpu Hecornacuum mMOTPeOUTENS C MPOBEJACHUEM padOT MO YCTPAHSHUIO HEHCIPABHOCTEH,
YyrpOXKAIOMIMX O€30MacHOCTH JABMXKCHUS MEXaHHMYECKOro TPaHCIOPTHOTO CpelncTBa, OO
HEBO3MOXXHOCTH B TIpoIlecce OOCTYy)XKHBAHHMS MEXaHHYECKOTO TPAHCIIOPTHOTO CPEJICTBa
YCTPAHUTDH YKa3aHHBbIC HCUCIIPAaBHOCTHU HUCITIOJIHUTCIIb npu BbIJayuc MEXaHHUYECKOI'O
TPAHCIIOPTHOTO CPEACTBa 0053aH B JIOKYMEHTE, MOJTBepxaaromeM (aKkT OKa3aHHs OBITOBOM
YCIYTH 0 TEXHUYECKOMY OOCITYKMBAHUIO U PEMOHTY MEXaHHYECKHUX TPAHCIIOPTHBIX CPEICTB,
MPOU3BECTH OTMETKY: «TpaHCIOpTHOE CpEeICTBO HMEET HEHCIPABHOCTH, YIPOXKAIOIIHE
0€30MaCHOCTH JIBUKCHHUSI.

100. [lepen  Bblauel  MOTPEOUTEN0O  MEXAHWYECKOT'O  TPAHCIOPTHOIO  CpEACTBa
UCIIOJIHUTENIb 0053aH MPOBECTH KOHTPOJIb KAdyeCTBA BBIMOJIHEHHON OBITOBOW YCIYrH IO
TEXHUYECKOMY OOCIY)KMBaHMIO U PEMOHTY MEXaHHYECKMX TPAHCIOPTHBIX CPEJICTB,
KOMIUIEKTHOCTH (B COOTBETCTBUHU C IPUEMO-CAATOYHBIM aKTOM) U TEXHHUYECKOTO COCTOSHHUS
MEXaHUUYECKOI0 TPAHCIIOPTHOTO CPENICTBA.

B clIydae, €CJIn TEXHOJIOTHEH BBIITOJHECHUS pa60T MMPOBEACHUC NPOBCPKU TCXHUUCCKOTO
COCTOAHUA MCXAaHWYCCKOI'O TPAHCIIOPTHOI'O CpCACTBA CBA3aHO C BBIC3IOM Ha OOpPOrn O6HICFO
MOJIb30BaHHA, TAKHUC TCXHOJIOTMYCCKUC ITOC3JKU MOTYT OCYHICCTBIIATHCA TOJIBKO C COTJIACHUA
HOTp€6I/ITCJ'I$I, YTO OTPAKACTCA B JOKYMCHTC, ITIOATBCPIKAAIOIICM 3aKas.

101. Mexanu4eckoe TpPAHCIIOPTHOE CPEJICTBO  BBLAACTCS  BJIAJENblly JHOO  ero
MpeCcTaBUTeN0, OOPMUBIIEMY 3aKa3, MPHU MPEIbSBICHUN JOKYMEHTa, IMOATBEP KIAOIIEro
3aKa3, IPUEMO-CAATOYHOIO aKTa, JOKYMEHTA, YIOCTOBEPSIOIIETO JIUYHOCTD, MJIM CBUIETENbCTBA
O pEeruCTpalluy X0JaTaiicTBa O MPEIOCTaBICHUH cTaTyca 0exXeHIa, JOTOIHUTEIbHON 3aIIUThI WIIN
yoexwuma B Pecnyonmuke bemapych nu00 cBHIETEIHCTBA O MPEAOCTABICHUH JOMOTHUTEIBHOM
3amuTel B PecmyOnuke benapych (B cimyyae OTCYTCTBHSI JTOKYMEHTa, YIOCTOBEPSIOLIETO
JIMYHOCTB), @ TAK)KE CBUJETENIBCTBA O PETHCTPAIlMM MEXaHMUECKOI'0 TPAHCIIOPTHOTO CPE/ICTBA.

@aKT BbIIaYM MEXaHWYECKOrO TPAHCIIOPTHOTO CPEICTBA IOCIE BBIOIHEHUS OBITOBOM
YCIYrM IO €ro TEXHHYECKOMY OOCIY)KHBAaHUIO M PEMOHTY HOATBEP)KIACTCS IMOAMUCIMU
WCTIOJTHUTEIS U TIOTPEOUTENS B IPUEMO-CIaTOYHOM aKTe.

102. Iperen3uu, Kacarommecs KOMIUIEKTHOCTH U BHEUIHETO BHJA MEXaHUYECKOIo
TPAHCIIOPTHOTO CPEACTBA, MOTPEOUTENb JOHKEH MUCBMEHHO HPEABSBUTH HCHOIHUTEIIO HPU
MOJTyYeHUH MEXaHHMYECKOTO TPAHCIOPTHOT'O CPEJICTBA.

[Ipu nosnyuyeHNH MEXaHUYECKOTO TPAHCIIOPTHOT'O CPECTBA MOTPEOUTEIb BIIPaBe MIPOBEPUTH
MOJIHOTY M KayeCTBO BBINOJIHEHHBIX pabOT MyTeM BHELIHEr0 OCMOTpa M OnpoOoBaHUS padOThI



OTACJIbHBIX 3JICMCHTOB MCXAHUYCCKOI'O TPAHCIIOPTHOTO CPCACTBA, a TAKIKC 3a AOIOJHHUTCIBbHYIO
I1aTy HOpPOU3SBECTH KOHTPOJBHO-AUATHOCTHUYCCKUC pa60Tr,1 AJie OMPOBEPKHU TEXHHUYCCKOI'O
COCTOAHUA MCXAHUYICCKOTO TPAHCIIOPTHOT'O CPpCIACTBA.

HcnonHuTens HeCeT OTBETCTBEHHOCTb 3a BbIJAdy MOTPEOUTENI0O MEXaHHYECKOro
TPAaHCIOPTHOIO CPEACTBA C HAPYIIEHHOM KOMIUIEKTHOCTBIO KaK 3a YacTHUYHYI YTIpary
(moBpexeHue) Marepuaia (M3esnsl) B COOTBETCTBUM C YaCThIO TPEThEH MyHKTA 25 HACTOSALIMX
[IpaBui.

103. ®akT oxa3zaHUs OBITOBOM YCIYTM MO TEXHUYECKOMY OOCITYKHBAHHIO M PEMOHTY
MEXaHUYECKHUX TPAHCHOPTHBIX CPEACTB YAOCTOBEPSIETCS TOKYMEHTOM, MOATBEPKAAOMMIM (HaKT
OKa3aHMs JTaHHOW OBITOBOM YCIYI'H, COCTABIEHHBIM HCIOJIHHUTENEM 1O (hOpMe, YTBEPKIACHHOU
PYKOBOOUTENEM  MCIOJHUTENS  (MHAMBUAYyaJbHbIM  INpeanpuHuMmateneMm).  JlOKyMeHT,
MOJTBEPXKIAIOUINHA (PaKT oKazaHUS ATOM OBITOBON yCIyrH, OQOpMIISETCS B JABYX SK3EMIUIAPAX,
OJIMH U3 KOTOPBIX NEepeaaeTcsi HOTPeOUTEINt0, APYrol OCTaeTCs y UCTIOTHUTEIIS.

104. ToxymeHT, OATBEep)KAAIOMUNA (PaKT OKa3aHHUsI OBITOBOM YCIYTH MO TEXHHUYECKOMY
OOCIIy’)KMBAaHHIO M PEMOHTY MEXaHWYECKHX TPAHCHOPTHBIX CPENCTB, IODKEH COJEepXkKaTb
CJIeYIONIHNEe 00s3aTeIbHbIC CBEICHUS:

HaNMMCHOBAHUC TOKYMCHTA,
HOMCPp U naTta COCTABJICHUA JOKYMCHTA,

HauMeHoBaHHEe ((PUPMEHHOEC HAMMEHOBAHHE) U MECTO HAXOXKICHHS MCTIOTHHUTENS, a €CIIU
UCIIOJIHUTEJIEM SIBIISICTCS MHIMBUIYaJbHBIA MpPEINPUHUMATEh — €ro (aMuius, cOOCTBEHHOE
HUMsI, OTYECTBO (€CJIM TaKOBOE MMEETCs), MECTO KUTEJIbCTBA, CBEJACHUS O TOCYAapCTBEHHOMN
perucTpaniy 1 HaMMEHOBaHKE OpraHa, OCYIIECTBUBILETO €ro TOCYyJapCTBEHHYIO PETUCTPALINIO;

dbamMuiusa, COOCTBEHHOE HMS, OTUYECTBO (€CIIM TAaKOBOE HMEETCs), MECTO >KUTEIhCTBA
noTpeOuTeNs;

MapKa, MOJeNb, I'0J] BBIIYCKA, PETMCTPALMOHHBIN 3HAK (IpU HaIU4yuM), npoder (mpu
HaJIU4uu), HoMep Ky30Ba (koa VIN) MexaHHM4ecKoro TpaHCIOPTHOTO CPEJICTBA;

NepeUueHb BBIMOJTHCHHBIX HCIIOJIHUTEIEM paldOT ¢ yKa3aHHeM WX HOpMo-uaca W (WiH)
CTOUMOCTH,

MNEPCUYCHb HCIOJIb30BAHHBIX HCIIOJHHUTCICM KOMIIOHCHTOB W TCXHUYCCKHX )KI/II[KOCTGI\/'I,
OIllTa4YnBaCMbIX HOTpe6I/IT€JIeM, N UX CTOUMOCTD,

OKOHYAaTCJIbHasA CTOUMOCTD pa60T, KOMIIOHCHTOB N TCXHHUYCCKHNX )KPIILKOCTGFI;

JOJDKHOCTB, (l)aMI/IJ'II/ISI, HHHUIAaJIbl pa6OTHI/IKa HCIIOJIHUTCIIAA, OTBETCTBCHHOI'O 3a KOHTPOJIb
IOJIHOTBI ¥ KadecTBa OKa3aHHOH OBITOBOI YCIyru, KOMIUVICKTHOCTE U TEXHUYCCKOC COCTOAHUC
MCXAaHUYCCKOI'O TPAHCIIOPTHOT'O CPEACTBA,

JaTa IIPUEMKHU MCEXAHHNYCCKOI'O TPAHCIIOPTHOT'O CPCIACTBA HOTp€6I/ITeJ'ICM C OTMETKOH 00
OTCYTCTBHUU Hp€T€H3I/Iﬁ K KOMIUICKTHOCTH W BHCIIHEMY BHUAY MCXAHUYCCKOT'O TPAHCIOPTHOTIO
cpeacTBa, K CTOMMOCTHU BBIITOJIHCHHBIX pa60T, YAOCTOBEPCHHA IMMOAIIUCHIO HOTpe6I/ITeJ'I}I.



105. 3ameHeHHbBIE B MEXAaHUYECKOM TPAHCIIOPTHOM CpeAcTBe Je(EeKTHBIE Y3IIbl, OJOKH,
MOAYIH U JIpyrue jetand (KOMIIOHEHTHI) BoO3Bpamiatorcs mnotpeoutento. [lomyuenue
noTpeOuTeNeM CHATHIX JAeTalell (KOMIIOHEHTOB) OTpa)kaeTcs B JOKYMEHTE, MOJTBEPKIAOLIEM
¢akT okazaHHUs OBITOBOH YCIIYTH 1O TEXHUYECKOMY OOCITY)KUBAaHHIO U PEMOHTY MEXaHHUECKUX
TPAHCIIOPTHBIX CPENICTB, ¥ YOCTOBEPSETCS MOMHUCHIO TOTPEOUTEIS.

106. UckiroueH.

107. Ha ObITOBBIC yCIyTH MO TEXHHYECKOMY OOCITYKHBAHHIO U PEMOHTY MEXaHUYECKOTO
TPAHCIIOPTHOTO CPEACTBA YCTAHABIMBAIOTCS CIIEIYIONIUE TAPAaHTHIHBIE CPOKU:

TeXHU4eckoe obcnmyxuanue — 20 qHeit nim npober He Oonee 2000 KM ¢ JaThl NPUEMKH
MEXaHUYECKOIr0 TPAHCIIOPTHOTO CPEACTBA MOTPEOUTENIEM B 3aBUCUMOCTHU OT TOT0, KAKO€ M3 ITHX
0OCTOSTENICTB HACTYIUT PAHBIIIE;

peMoHT — B TeueHue 30 panelt umm mpober He Oonee 2000 kM C jAaThl NPUEMKH
MEXaHUYECKOI'0 TPAaHCIIOPTHOTO CPEACTBA MOTPEOUTENEM B 3aBUCUMOCTH OT TOTO, KAKOE€ U3 ITHX
0OCTOSTENICTB HACTYIUT PAHBLIIE;

PEMOHT Ky30Ba U €ro D3JEMEHTOB — 6 MecAlleB C JaThl MNPUEMKH MEXaHHYeCKOro
TPaHCIIOPTHOT'O CPEJCTBA MOTPEOUTENEM;

MOJIHASI M YaCTUYHAs OKpacka — 6 MeCsIEB C AaThl IPUEMKU MEXaHUYECKOT'O TPAHCTIOPTHOTO
CpelICTBa MOTPEeOUTEIEM.

VYkazaHHBIC FapaHTHfIHBIe CPOKH ABJAKOTCA MHUHUMAJIbHBIMU WU MOTI'YT OBITH YBCINMYCHEBI
HUCIIOJIHUTCIIEM B COOTBETCTBHH C €TI0 TCXHOJIOTHYCCKUMHU BO3MOXHOCTAMMU.

lapanTuiineie 00s3aTeNbCTBA UCMIOTHUTEND OGOPMIISIET B TOKYMEHTE, MOATBEPIKIAIOIIEM
dakT okazaHHs OBITOBOW YCIIyTH, JIMOO B TapaHTUHHOM TajlOHE, B KOTOPOM JOJKHBI OBITh
YKa3aHbl:

JaHHbIE, UICHTU(ULIUPYIOIINE MEXaHUYECKOE TPAHCIOPTHOE CPEACTBO (Mapka, MOJEIb,
r'oJ1 BBIITyCKa, HOMEP Ky30Ba (koa VIN) MexaHW4eCcKOro TPaHCIIOPTHOTO CPEJICTBA);

JAaTta IPpUEMKH MCXaHUYCCKOTO TPaHCIIOPTHOTO CPEACTBA HOTpe6I/ITeHeM;

MPOAOJIKUTCIIBHOCTD FapaHTHﬁHOFO CpoOKa.

I')IABA 16
OCOBEHHOCTH OKA3AHMUA YCIYI B OBJIACTH ®OTOT'PAOUU U YCIIYT
ITO OBPABOTKE ®OTOMATEPHUAJIOB

108. [Ipu odopmieHnn 3aka3a Ha OKa3aHHE YCIYyrd MO 00paboTke ¢oTroMarepuanoB
WCIIONTHUTENIb 00s53aH ymakoBaTh (OTOTUICHKY W (WJIM) HEraTUBbI, HH(POBBHIE HOCHUTEIH
noTpeOuTeNst B KOHBEPT JIMO0 B MaKeT U3 Oymaru, Ha KOTOPOM JIOJIKHBI OBITh YKa3aHBbI:

HaMMCHOBAHUC (q)HpMCHHOC HaI/IMeHOBaHI/Ie) 1 MCCTO HaXOXACHUSA HMCIIOJIHUTCIIA, a CCJIIN
HUCITIOJTHUTCIIEM SBJIACTCA I/IH)II/IBI/IJIyaJ'H)HI)If/'I NpeANpPUHUMATEIIb — €TI0 CbaMI/IJ'H/If{, COOCTBEHHOE
nMs, OT4YECTBO (CCJ'II/I TaKOBO€ I/IMCCTCH), MCCTO XUTCILCTBA, CBCACHHUA O FOcy,Z[apCTBeHHOI\/'I
pPEruCcTpavi ¥ HAMMCHOBAHHHU OpraHa, OCyImCCTBUBIICTO €TI0 IrOCYAapCTBEHHYIO PErUCTPalIO,



Tapu( Ha OKa3bIBAEMYIO OBITOBYIO YCIYTY;

HOMED 3aKasa;

nata oopMIICHHUS 3aKa3a M CPOK OKa3aHUsl OBITOBOM YCIYTH;
HOMEp KaJpa Ha HEraTUBE WM UMs (aiina;

By hoTobymaru, popMar 1 KOIUIECTBO (POTOCHUMKOB;
HOJIUCH IOTPEOUTENS.

Hcnonmuutens AOMKEH BBIIATH MOTPEOUTENIO OTOCHUMKHU B ATOM K€ KOHBEpTE JIMOO B
MaKeTe U3 Oymaru.

109. UcnionauTens HE BIpaBe OMPENCISITh MHHHMAIBLHOE KOJWYSCTBO (POTOCHHMKOB,
KOTOpOE OJIKEH 3aKa3aTh MOTPEOUTEIb.

110. UcnonHuTens BOpaBe IO COIVIACOBAHUIO C MOTpeOMUTENEeM U IpH HAJIWYUU
COOTBETCTBYIOIIIEH OTMETKH Ha KOHBEPTE JIMO0 MaKkeTe U3 Oymaru:

U3rOTaBIMBaTh (POTOCHUMKH MHBIX Pa3MepOB IO CPABHEHUIO C pa3MepaMu, YKa3aHHBIMU B
00513aTeNIbHBIX U1 COOIIOIEHUS] TEXHUYECKMX HOPMATHUBHBIX IIPABOBBIX aKTaxX;

W3TrOTaBIUBATh (DOTOCHUMKH C HEKAYECTBEHHBIX HETATHUBOB;
ohopMIIATh POTOMOHTAXKU (BUHBETKH);
pa3pes3arb NpOsIBICHHYIO (DOTOIUICHKY.

HcnonuauTens BIpase ¢ MUCbMEHHOT'O COTIachs MOTPEOUTENs OCYLIECTBIATh KOMMPOBAHUE,
THPaKUPOBAHUE, PACTIPOCTPAHEHHE U JIF000€ UHOE (KpOME U3TOTOBIEHUS (POTOCHUMKOB, (POTO- 1
BUJICOMOHTa)XE€H B COOTBETCTBUHU C 3aKa30M) HCIOJb30BAHUE IMPEJICTABICHHBIX MOTpeOUTEIEM
($hoTo- M BUIEOMATEPHATIOB.

Cpok XpaHeHUS Yy UCHOJHUTENs 3aKaza moTpedutens (rotoBblie (¢oTorpaduu,
HepacrnedaTaHHble poTorpaduu Ha HJIEKTPOHHOM HOCUTEIIE HCIIOTHUTEINS) JOJDKEH COCTABIATh He
MEHee JIByX MECSIeB C MOMEHTa IpHeMa 3akaza (MpH MPeIBApPUTEIHEHOM YBEJOMIICHUU
NoTpeOUTENS M OTCYTCTBUU €T0 BO3PAKEHUN HAa TaKOE XpaHEHHE).

[Ipu npoBeieHNH Xy10’KECTBEHHOM (POTOCHEMKH MCIIOJIHUTENb JOJDKEH MCIIOIb30BaTh BECh
MOTEHIMAT MPUMEHAEeMO UM QoTorexHuku. Ilepen mpoBeaeHneM (OTOCHEMKH HCIOTHUTEID
JIOJKEH YCTaHOBUTH MTPABUIILHYIO SKCIIO3UIIMIO Ha (POTOKaMEpE C y4eTOM OCBEIICHHUs: 10100paTh
TOYKY ChEMKH, YCTAHOBUTH YroJl U MHTEHCHUBHOCTb OCBETUTENbHBIX MPHUOOPOB MpPH ChEMKE B
IIOMELICHUY U Ha HAType.

I')IABA 17
OCOBEHHOCTH OKA3AHUA YCJIYI BAHb, CAYH 1 IYHIEBBIX

111. Ilpu odopmieHnn 3akaza Ha OKa3aHUE YCIYr OaHb, CayH M JYUIEBBIX MOTPEOUTENb
yBEeIOMJISIETCS O JlaTe U BpeMeHu ceaHca. [lopsiok npeaBapuTensHOro opopMieHHs 3aka3a Ha
OKa3aHHe yCIyr OaHb, CayH U AYILIEBBIX YCTAHABINBAETCS UCIIOJHUTEIIEM.



112. Ucnionautens 00si3aH MpouH(OPMUPOBATH MOTPEOUTENsT O TOM, YTO B Ciydae
OIO3/IaHMs MOTPEOUTENsT K YyCTAHOBJICHHOMY BPEMEHH CEaHCa BpeMs CeaHca He IpOJUIeBAeTCs.
Eciu motpeburens He MOXET BOCIHOJIB30BAThCS YciIyramMu OaHb, CayH M JYIIEBBIX B
YCTQHOBJICHHOE BpPEMS 110 BHHE HCIOJIHHTENS, TI0 BBIOOPY MOTPEOUTENS UCIIONHUTENb 00s3aH
Ha3HAYUTH Jpyrue NaTy U (WiaM) BpeMs IOCEHIeHWs OaHW, CayHbl W JYIIEBOW WM BEPHYTbH
YIJTAYeHHYIO 32 OKa3aHUE JaHHOH OBITOBOH yCIIyTH CyMMY.

113. IIpu okazaHum yciayr OaHb, CayH M IyIIEBBIX MOTPEOUTENh 0053aH CAaBATh BEPXHIOIO
OJIe)Ky Ha XpaHeHue B rapaepo0. [lorpeduresnto Bb1aeTCst HOMEPHON KETOH, YOCTOBEPSIOIINN
IpHUeM BepXHEH onexasl Ha XpaHeHue. Eciam rapaepo0® oTcyTcTByeT, MOTpPEOUTENh BIIPaBe
OCTaBUTb BEPXHIOIO0 OJICKY B MHIAMBHUYAJIbHBIX IIKadax UM Ha UHIUBHYaJbHBIX BEIIajKaX B
PpasacBaJIbHBIX IIOMCIICHUAX.

[MoTpebutens BOpaBe cAaTh HA XPAHEHHWE WCIIOTHHUTENIO IICHHBIC BEIIH, JOKYMEHTHI U
JEHbIU, KOTOPBIE PETUCTPUPYIOTCA B KypHAJIE ydeTa CIAaHHBIX Ha XpaHEHHE LIEHHBIX BEIIeH,
JOKYMEHTOB M JIeHer o Qopme, yTBepKaaemMol ucrnoiHuteneM. [lorpedutento BbITaCTCS
HOMEPHOM KETOH, YIOCTOBEPSIIOIINIA MTPHEM IIEHHBIX Belleil, TOKyMEHTOB U JIEHET Ha XpaHEHHE.

Ha HOMEpHBIX KE€TOHAX, YAOCTOBEPSAIONIMX IMPUEM BEPXHEH OJEKIbI, LEHHBIX BEILECH,
JOKYMEHTOB M JICHET Ha XpaHEHHe, NOJUKHBI OBITh YKa3aHbl CBeIEHUS 00 HCIOTHHUTENE
(HaummeHoBaHue ((UpMEHHOE HAMMEHOBAHHUE) FOPUIUYECKOTO JUIA, (pamMuiusi, COOCTBEHHOE UM,
OTYECTBO (€CJIM TAKOBOE UMEETCS) MHINBUYaIbHOIO IIPEANIPUHUMATELS).

HcnonnuTens He HECeT OTBETCTBEHHOCTH 3a COXPAaHHOCTb BEPXHEHM OJEXKIbI, LIEHHBIX
BElIEH, JOKYMEHTOB U JICHET, HE CJaHHBIX OTPEOUTENIEM Ha XPAHEHUE UCIIOIHUTENO. B ciryuae
OTCYTCTBHSI rap/iepo0a UCIIOTHUTENb HECET OTBETCTBEHHOCTh 3a COXPAaHHOCTh BEPXHEH OJIEXKIbI,
OCTaBJIEHHOW MOTpeOUTENEM B HHAUBUAYAIbHBIX IKa(ax WM Ha HHANBUAYAIbHBIX BEIIAJKax B
pa3aeBaIbHbBIX IOMEIICHHUSX.

IInara 3a XpaHCHUC UMYIIIECTBA HOTp€6I/ITeJ'I$I HC B3UMACTCA.

114. Tlpu yTpate HOMEPHBIX KETOHOB, YIOCTOBEPSIOIINX TPUEM BEPXHEH OEK/IbI, IIEHHBIX
BeIlleH, TOKYMEHTOB U JICHET Ha XpaHEHHUE, YKa3aHHOE MMYIIECTBO BBIJAETCS MOTPEOUTENI0 HA
OCHOBaHUU €T0 MUCbMEHHOTO 3asBIICHUSI.

115. UcnionHUTENb BIpaBe OTKA3aTh B OKa3aHUU YCIYT O0aHb, CAyH M IYIIEBBIX, €CIIH:

y HOTpC6I/IT€J'I$[ NMCHOTCSI OTKpI)ITI)IC paHI)I, NU3MCHCHUS KOXHOI'O HOKpOBa (CI)IHI), IIATHA,
IEeNTYIIEHUE ) ¥ OH HE MOKET MPEICTABUTH UCTIOTHUTEIIO CIIPAaBKY 00 OTCYTCTBUU UH(PEKITMOHHBIX
3a00JICBaHU;

NoTpeOUTENh B MOMEIIEHUAX OaHM, cayHbl M IYIIEBBIX YIOTPEONSIET alIKOroJbHbIE
HAaIlUTKH, HAPKOTUYECKHUE CPEACTBA, IICUXOTPOIHBIE BEIECTBA, UX AHAJIOTHU, TOKCUYECKUE WIH
IPYTHe ONyPMaHUBAIOIINE BEUIECTBA;

NoTpeOUTENh HapyIIaeT OOIIECTBEHHBIN MOPSIOK, PaBUIa TIOJIH30BAHUS YCIyraMu OaHb,
CayH U QyILIEBBIX.

116. [Ipu okazanuu ycayr 0aHb, CayH W QYIIEBBIX UCIIOJHUTENb 00s3aH MPEIyNpeKIaTh
norpeburenss o0 okOHUaHWU ceaHca 3a 10 MUHYT 70 UCTEYCHHS YCTAHOBJICHHOTO Ha HETO
BPEMCHHU.



117. llopsimok ~ oOpamieHuss ¢ 3a0BITBIMH ~ BeHIaMH  MOTPEOUTENS  OMpenenseTcs
WCTIOJTHUTEJIEM B COOTBETCTBUU C TPEOOBAHUSIMHU aKTOB 3aKOHOJIATEIHCTBA.

I'/IABA 18
OCOBEHHOCTH OKA3AHUA YCJIYT B OBJIACTU TPOU3BOACTBA,
ITO PEMOHTY MEBEJIM U IPE/IMETOB JOMAIIHEI'O OBUXOJA

118. [Ipu okazaHWM yCIYT B OOJACTH MPOHM3BOJCTBA, IO PEMOHTY MEOENH M MPEIMETOB
JIOMAIIIHEro O0MXO0Ja MCIIOJHUTENh 00f3aH MMETh B HAJIMYMU HAa MaTepUallbl, MOAJIEKAIINe
00s3aTeTbHOMY MOATBEPKICHUIO COOTBETCTBUS, TOKYMEHTHI 00 OLIEHKE COOTBETCTBUS, a TAKXKe
00pa3ibl MIEPOXOBATOCTH, 3AIIUTHO-AEKOPATUBHBIX MOKPBITUI, MPUMEHSIEMbIX MaTepHUajioB U

(GypHHUTYDHI.

119. K nokyMeHTY, TOATBEPKIAIOMIEMY 3aKa3, IPHIATaeTCs ICKU3 U3ICIHS, ITOATMCAHHBIN
MOTPEOUTENEM U UCTIOTHUTEIIEM.

120. [Ipu mpuemke ycayr B 00JacTH MPOMU3BOJACTBA, MO PEMOHTY MEOCIH M TPEIMETOB
JIOMAIITHETO 00WMX0/ia MOTPeOUTENh 00s3aH POBEPHUTH COOTBETCTBHE KOHCTPYKIIMHU, Pa3MEpOB,
BHEIIIHETO BHJIa, OOJIMIIOBKH, OOWBKHM M OTACIKH H3IEIUHA OCKU3y (YepTexy, obpasiy),
COTJIACOBAHHOMY ITpH 0POPMIICHHH 3aKa3a.

I'’IABA 19
OCOBEHHOCTH OKA3AHMUS BBITOBBIX YCJYT CEJIBbCKUM KIIIIT

121. Censckue KIIII Moryr pasmemarbcs B KalUTAIbHBIX CTPOCHHMAX (3[aHUSX,
COOPYKEHHUSIX ), U30JUPOBAHHBIX TOMELIEHUX, CIIEI[UAIBHO MPUCIIOCOOJIEHHBIX JJIS 3TUX LIeEeH.

122. Tlomemenwne, 3anumaemoe cenbckuM KIIII, 10MKHO OBITH MPUTOTHBIM IS TIPUEMA,
XpaHEHHS U BBIJJA4X 3aKa30B, a TAK)KE OTBEYATh OOIIMM TPEOOBAHUSAM MOXKAPHOU OE30MAaCHOCTH,
CaHUTAPHO-IMTUIEMHOJIOTHISCKIM TPEOOBAHUAM K COJCPIKAHUIO M IKCILTyaTaIllUM KaITUTATbHBIX
CTpOCHUH (37aHMH, COOPYKEHWI), W30JIMPOBAHHBIX TIOMEIICHUH W WHBIX OOBEKTOB,
MIPUHAIJICKANUX CyOBEKTaM X03SICTBOBAHUS.

123. B cenbckom KIIIT momkHa OBITH BBIIENEHA OTIENBbHASs 30HA Ui pa3MENICHHS H
peanu3aly pUTYaIbHOMN MPOTYKIINH.

124. B censckom KIIIT MoryT oKa3bIBaTbesi (BBITOTHATHCS) OTICIBHBIC BUIBI OBITOBBIX
yenyr (paboT) mpu ycnoBuu ocHamieHus cenbckoro KIIIT HeoOxoammbiM 00OpyIOBaHHEM U
MHBEHTapEM.

125. Censckoe KIIIT MokeT WMETh 30HY OOCIY)KHBAaHHS, KOTOpas OIpPeIeIseTCs
HCTIOJTHUTEIIEM.

126. [Ipyn Hamwumu 30HBI oOcimyxkuBaHusi B cenbckoM KIIIT B ymoOHOM miis 00o3peHus
noTpeOuTeNIeM MECTe MOMHUMO CBEACHUH, YKa3aHHBIX B IMMyHKTE 5 HacTosAmmMx [IpaBui, MOIHKHBI
OBITh pa3MEICHBI:

cxema 30HbI 00ciykuBanus cenbckuM KIIIT ¢ mepeuneM HaceneHHBIX TyHKTOB;



rpaduk BbIe3a TpueMInuKa 3aka3oB ceilbckoro KIIII B HaceneHHBIC MyHKTHI 30HBI
00CITy)KUBaHUS;

CTCH/IBI, BUTPUHBI, aTb,OOMBI ¢ 00pa3lamMu W3JEIHi, MaTepUaIOB, OTACIOK, Ha KOTOPBIX
Mpe/icTaBiIeHa HarsIHasi nHpopMalus o BUJax yciuyr U popmax o0CIyKuBaHuUs.

127. 3aka3 Ha okazaHue OBITOBBIX yciIyr B cenbckoM KIIIT mMokeT BeIMOMHSATBCS 0€3
odopMIIeHHS TOKYMEHTA, MOATBEPIKIAIOIIET0 3aKa3, IPU HAJTMYUH KypHAIa 3asBOK HACEIICHUS Ha
OBITOBBIC YCIYTH, 3a HCKIOYEHHEM YCIYyT 10 XHUMHYECKONW YHCTKE, OKpacke W (WIn)
I/IHTCHCI/I(I)I/IKaHI/II/I IBETa I/I3,Z[eJ'II/II71, B o0yactu MMPOU3BOACTBA FOBCIIMPHBIX I/I3I[GJII/II>'I ¥ aHAJIOTUYHOU
MPOAYKIMH, 10 PEMOHTY FOBEIMPHBIX W3/ENINH, TEXHHYECKOMY OOCITYXHBAHHIO M PEMOHTY
MCXaHUYCCKUX TPAaHCHOPTHBIX CPEACTB.

128. Tlpuem 3aka30B Ha U3TOTOBIICHUE U3JCIUN MPOU3BOAUTCS IO UMEIOLIUMCS B CEITHCKOM
KIIIT obpasmnam, karamoram win aiboomam ¢ GotorpadgusiMu 00pas3IoB, MO KypHAIAM U APYTHM
MH(POPMAIIMOHHBIM MaTepUaIaM.

129. BoiezgHoe o0OCiy’)KUBaHME B CEIbCKOW MECTHOCTH MOMKET OCYLIECTBIATHCS I10
rpaduky, yTBep>KJI€HHOMY HCIIOJTHUTEIIEM.

130. [Tpu HaMUUMU MpeIBapUTEIBHON 3asBKH OT MOTPEOUTENS BBIC3THOE OOCITYKHUBAHHE
OCYILIECTBIISAETCS UCTIOJIHUTEIIEM HE MTO3JHEE IBYX HENEIb C MOMEHTA NPEIBAPUTEIbHON 3asBKH.

I'JTIABA 20
OCOBEHHOCTH OKA3AHMUS CIIA-YCJAYT

131. Ucnionaurens npenocrapisieT CITA-yemyru cormmacao CITA-meHro (peiickypaHTy).
132. Jlo nagana okazanusi CITA-ycmyr:
132.1. ucnonuuTens o0s3aH:

[OCTaBUTh B U3BECTHOCTh  IMOTpEOUTENS IO POCHHMCH O TOM, 4YTO  IEpEyYCHb
npenoctaBisieMbix B CITA-o6bexte  CIIA-ycimyr He BKJIIOYAaeT  yCIyrd, OTHOCSIIHECS
K MEMILIMHCKOM 1eATENbHOCTH;

1o TpeOOBaHUIO MOTPEOUTENS MPEIOCTABUTh HHPOPMAIUIO 00 OCHOBHOM HMHIPEIUECHTHOM
COCTaBe, CPOKE T'OAHOCTH, CIIOCOOE MCMONb30BaHMs Nap(ProMEpPHO-KOCMETHUECKON MPOAYKIINH,
npuMeHsiemoit B mpoiiecce okazanusi CITIA-ycnyru;

MOJIYYHTh MUCBMEHHOE corjlacue morpedutens k okazanuto CIIA-ycayru;

132.2. motpebuTens 0053aH NPEAYNPEAUTD 0] POCITUCH HCIIOJIHUTENSI 00 H3BECTHBIX EMY
IIPOTHBONOKA3aHUAX M 0cOOeHHOCTAX BocupusaTus CIIA-ycnyr u napdromMepHO-KOCMETHYECKOM

MIPOTYKIIHH.

133. Texnomornveckomy mpoueccy okazanus CIIA-ycinyrn JOmKeH MpeaecTBOBaTh
BU3YyaJbHBI OCMOTP HCIIOJHHUTENIEM B 3aBUCUMOCTH OT crierudukn okaspiBaemoin CITA-ycmyru
BOJIOC, Y9ACTKOB KOKHOT'O TIOKPOBa I'OJIOBBI, JINIIA, TeJIa, HOI'TeH, pYK, HOT TIOTPEOHTEIs.



Hcnonnurtens BopaBe oOTKazaTh mnorpedutento B okaszanun CIIA-ycnyru, ecnu
y OTpeOUTEINISE UMEIOTCS:

OTKPBITBIE PaHbl, MUKPOTPABMBI;

W3MEHEHHUs KO>KHOTO MOKPOBa (ChIMb, MATHA, HMISTYIIEHUE), HOTTEH, BOJIOC U MOTPEOUTEND
HE MOKET MPECTaBUTh UCIIOJIHUTENIO CIIPaBKY 00 OTCYTCTBUU 3apa3HbIX KOXKHBIX 3a00JI€BaHMUIA;

MOPaAXKCHUA MEAUKYIIC30M;

NPOTUBOMOKa3aHus  u ocobenHoctn  Bocmupusitus  CITA-ycnyr  u mapdromepHo-
KOCMETUYECKOU MPOAYKIIUU, O KOTOPBIX TOTPEOUTENH MPEaYIPEIN MO POCIUCH UCTIOHUTES.



